
wdydr mdk

Tng ld¾hhka lsisjla wu;l fkdjk mrsÈ msßlaiqï ,ehsia;=jla ;nd.kak' WodyrKhla jYfhka#

 my; ld¾hhka Ndrj lghq;= lrkafka ljqrekao@

o  wms .Dy NdKav msg;g f.k .shdo@

o  wms wdydr fiajd fïi iy mqgq oud ;sfío@

o  ish,a, msssrsisÿo @

o  ia:dkh msßisÿ o @

o  fïi u;=msg msßisÿo @

o  wo f;a fyda fldams fiajdjla ;sfío@

o  wms th ;eìh hq;af;a fld;eko@

o  fldams iy f;a fiajd u;=msg msßisÿo @

o  fïi ;eîug jevfmdf,a isg ug wjYH ish,a, ;sfío@

o  wdydr fiajd whs;u fmfkkafka flfiao@ tajd msßisÿo@

wdydr fiajh wjika jQ miq tu ia:dkh l,ska mej;s ;;a;ajhg f.k tau wjYH fõ' Tnf.a msrslaiqï ,ehsia;=j 

Tng thg Woõ lr.; yel' wdydr øjH" wdydr fiajd WmlrK" ,skka" wdydr .ekSug .;a .Dy NdKav bj;alr 

uq,a .Dy NdKav wod< ia:dkfha wdmiq ;nkak' ish¿u mDYaGhka msßisÿ lr mrSlaId l< hq;=h'

mÍlaId lsÍfï § Tng .; yels l%shdud¾. ms<sn| fhdackd lsysmhla my; oelafõ'

ydks jQ whs;uh$ NdKavh

breKq fïi froaola
whs;uh bj;a lrkak" jd¾;d lrkak" neyer lrkak 

ke;skï m%;spl%SlrKh lrkak'

.; yels l%shd ud¾.

ljq¿jg hg ì;a;sfha bß ;e,Sula jd¾;d lsÍu muKs' miq úmrï lrkak'

fõje,a mqgqj,ska tlla w;=reoyka jd¾;d lrkak" blaukskau kej; fõje,a mqgqjla 

;nkak'

uq,a .Dy NdKav ^WodyrKhla f,i fõje,a 

mqgq folla yd fldams fïih& b;d wmsßisÿh'

blaukska ksjerÈ msßisÿ lsÍfï WmlrKj,ska msßisÿ 

lrkak'

^fhduqj# msßisÿ lsÍfï wxYfha wdjrKh lrk ,o wjldYh f;dr;=re n,kak&
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fïi fiajd j¾.

fïi fiajd w& maf,agâ fiajh # fuhska woyia lrkafka wdydr" §is u; 

fïihg hjk njhs' maf,agâ lEu idudkHfhka fukqjlska 

f;dard.kq ,nk lEu fõ' maf,agâ wdydr$ îu wd.ka;=lhdf.a 

ol=Kqmiska imhkq ,efí'

wd& is,aj¾ fiajh # fuhska woyia lrkafka fõg¾ úiska msÕka"

úYd, ;eá fyda §is wd.ka;=lhdf.a fïifha ;nd fiajh lsÍfuka 

wdydr  ,nd fok njhs' wdydr wd.ka;=lhdf.a jï miska ,nd 

fokq ,efí'

iyh fiajdj fuhska woyia lrkafka wdydrfha fldgila fïihg ms<s.kajk

njhs' (maf,agâ)  wdydr fõf,ka fldgila wd.ka;=lhd nqf*a 

tllska i,do ;Sre fyda îu fyda iqma áhqßka wdosh u.ska ,nd 

.kS' fydag,fha WoEik wdydrh iuyr úg iydh fiajdjla fõ'

iajhx fiajdj fuhska woyia lrkafk wd.ka;=lhd ;udg ;ud úiskau wdydr 

fnod.kakd njhs' wdydr mdk nqf*a fyda ljqkagrhlska .kS'

•  ish¨ j¾.j, fïi fiajdj,oS wd.ka;=lhf.a ol=Kq miska bj;a lrk WmlrK ,nd.; hq;=h'

•  uq¿;ekaf.hs isg wd.ka;=lhdf.a fñihg wdydr m%jdykh lsÍfïoS §is msrsisÿ nj;a tys ysiflia fyda 

   fjk;a wd.ka;=l øjH fkdue;s nj;a mrSlaId lrkak'

•  wd.ka;=lfhl= lEula weKjqï l< úg wd.ka;=lhd th hï wdldrhlska  fmkajkq we;ehs wfmalaId 

   lrhs' ke;fyd;a mska;+rhla ;sfíkï th fukqfõ fmfkk wdldrhg m%o¾YKh jkq we;ehs wfmalaId lrhs' 

   wdydr ,ndoSu i|yd fuu wfmalaIdjka imqrd,Su jeo.;ah' Tfí fydag,h ms,sn| fydo yeÕSula we;s lsÍug 

   fuh fya;= fõ' 

iuyr lEu j¾. i|yd fïi fiajhg WodyrK#

Tn yqremqreÿ úh hq;= fïi fiajd j¾.#

iame.sá fndf,d.akhsia

msÕkaj,g fyda fïihg 
imhd we;

n;a yd jHxck

i,do

nÈk ,o kQâ,aia

msÕkaj,g

fïihg imhhs

msÕkaj,g

fïihg imhhs

ms<s.ekaùu$ bj;a lsÍu 
wd.ka;=lhdf.a jfuka$ ol=fKka

ms<s.ekaùu yd bj;a lsÍu ol=fKka

ms<s.ekaùu jfuka yd bj;a lsÍu 

ol=fKka

ms<s.ekaùu yd bj;a lsÍu ol=fKka

ms<s.ekaùu jfuka yd bj;a lsÍu 

ol=fKka

ud¿ iy Ñmaia m%Odk wdydr §ish, yekao iy .Eremamqj, fufhdkSia 

fyda gdgd¾ fidaia

WmlrK$ iyhl$ rileú,s

n¾.¾ iuÕ *%hsia m%Odk wdydr §ish" yekao iy .Eremamqj" ;lald,s flpma" wn

iS *qâ *%hsâ rhsia m%Odk wdydr §ish" yekao

iame.sá lfndkdrd m%Odk wdydr §ish" .Eremamqj" .ïñßia l=vq

iuyr lEu j¾. weKjqï lsÍfï § wuq;a;ka wfmalaId l<yels foa ms<sn| WodyrKhla#
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m%# Tn wdydr imhk úg ikSmdrlaIdj iy;sl lrkafka flfiao@

ms# wdydr fiajhg fmr Tfí oE;a msßisÿj ;nd.kak' wmú;%ùu j<lajd.ekSu i|yd ye|s .Eremamq iy 

   msÕka fldamam ksjerosj ;nd.kafka flfiaoehs oek.kak' Tng ksoyia ld,h we;s úg mqyqKqjkak'

ùÿre - ùÿrefõ weÕs,s i,l=Kq we;sùu je<elaùu i|yd fiajd lrk úg ùÿrefõ m;=f,ka w,a,d.kak'

§is   - m;af,a ;nd weÕs,s y;rlska iy udmg weÕs,af,ka w,a,d.kak' §ish fyd|ska r|jd ;nd.ekSug yd 

        fkdjeàug j.n,d .kak' §ish WKqiqï kï ;=jdhla ;ndf.k ms`.dk WKqiqï nj wuq;a;kag 

        wk;=re wÕjkak'

fukq j¾.

fydag,hlg Tjqkaf.a wuq;a;kag N=la;s ú|Sug úúO fukq j¾. bosrsm;a l< yelsh'

•  nqf*a -wuq;a;ka úiskau nqf*a fïihlska fyda fïij,ska imhd .kakd wdydrhs' tys§ tajdfha ñ, ;SrKh 

  lrkq ,nkafka fydag,h úisks'

• A La Carte - wd.ka;=lhd fukqfjlska f;dard.kakd wdydr ñ," f;dard .;a oSis wkqj fjkia fõ' 

• Table d’hote - ia:djr ñ,la iys; ksYaÑ; fukqjla" fukqfõ lEu fudkjdo iy fukq lShla ;sfío hkak 

  idudkHfhka m%Odk wrlaleñhd úiska ;SrKh lrkq we;' Tn fydag,fha Table d’hote fiajh ms<s.ekaùu 

  lrkafka kï wdydr fiajhg fmr wrlaleñhd ;SrKh lr we;s foa Tn oekf.k isàug j.n,d.kak'

• úfYaI fukqj -  úfYaI hkq ks;sm;d fkdfok lEu j¾. fõ'  fuu lEu j¾. i|yd idudkHfhka tu 

  lkakfha" ojfia ,nd.; yels kejqï wuqøjH Ndú;d lrhs' ksoiqkla jYfhka tla;rd wdldrhl ud¿ fyda 

  t<j¿ úh yel' ñ, ;SrKh lrkq ,nkafka fydag,h úisks'

 Tn wuq;af;l=g fukqjla ,ndoSug fmr my; msßlaiqï ,ehsia;=fõ we;s m%YaK i,ld n,kak'

Tfnkau weish hq;= foa

fukqj bÈßm;a l< fkdyels kï wmsßisÿ kï th fydag,h ms<sn|j 

krl yeÕSula ,ndfokq we;'

wehs?

fukqjg ydks isÿù ;sfío@ wmsßisÿo 

iuyr úg lEula ,nd .; fkdyel' Tyq fyda weh ksfhda. lsÍug fmr 

,nd .;  yels foa iy fkdyels foa Tn wdydr fiajhg fmr m%Odk 

fõg¾jrhdf.ka fyda m%Odk wrlaleñhdf.ka o; hq;=h' túg Tng 

wd.ka;=lhdg ksis f,i oekqï osh yelsh'

fukqj ksjerÈo@

fydag,fha fukqfú we;s ish¨u 

lEu$ îu j¾.$ úfYaIdx. Tn 

okafkao@

Tnf.a fydag,fha fukqj fyda tys wuqøjH oek.kak' wd.ka;=lhdg 

ms<s;=reoSug yels jk mßos úúO lEu j¾." fydag,h msrskuk iD;=uh 

lEu j¾. yd úfYaI lEu   m%j¾Okh lrkak'Tng yels wjia:dj,oS 

wd.ka;=lhdf.a weKjqu Wmrsu lrkak '

úúO wdydr$ mdk ioyd fhdok 

wuqøjH Tn okakjdo@
úúO lEu j¾.j, wuqøjH oek .kak' thska Tng wd.ka;=lhdf.a m%Yakj,g 

ms<s;=re oSug yelsjkq we;' Tfí wd.ka;=lhdg wid;añl;d we;akï fuho 

jeo.;a fõ' 
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wdydr mdk

u;l ;nd .; hq;= ;j fohla kï tosk Tfí fydag,fha we;s fïi fiajd j¾.h wkqj lEu ldurh iy fïi 

ieleiau fjkia fõ' fï i|yd Tfí fydag,fha ls%hdmámdá fudkjdoehs fkdokafka kï Tn úiskau oekqqj;a 

jkak'

fïi fiajd w;r;=r weKjqï ,nd.ekSu

fuh wdydr fiajfha jeo.;a wx.hla jk w;r fNdack w;aoelSu hym;a lr.ekSu i|yd wd.ka;=lhd Tn u; 

r|d mj;sk ld,hls' tneúka l< hq;af;a l=ulao iy th lrkafka flfiao hkak oek.ekSu jeo.;ah' fukak 

thg ud¾f.damfoaY lsysmhla#  

 iskyjlska iqn m;kak'

 fukq jydu imhkak'

 m%Yakj,g meyeos,sj ms<s;=re fokak'

 wd.ka;=lhd Tyqf.a fyda wehf.a weKjqu ,ndfok úg fyd|ska ijka fokak' wxlkh lsÍfï moaO;shla 

 we;s úg tuÕska weKjqu lf<a ljqrekaoehs Tng oel .; yelsh'

 weKjqu Tn ,shd wd.ka;=lhdg kej; lshkak'

 wdydr msßkeófïoS ljqreka l=ula weKjqu lf<aoehs úuikak tmd' th Tn oek.;  hq;=hs'

 wdydr fiajd m%foaYfha isÿfjñka mj;sk foa flfrys wjOdkh fhduq lrkak'

 wuq;af;l= hï WmlrKhla ìu oud we;skï jydu whs;uh m%;sia:dmkh lr ìu oeuQ whs;uh /f.k hkak'

 n÷kaj, fyda msÕka fldamamj, fyda ùÿrej, lEu fyda îu wvq uÜgul mj;S kï wd.ka;=lhdf.ka kej; 

 msrùug leu;s±hs úuikak' ^úfYaIfhka ß§ fiajd ld,h ;=<&

 lsishï lEula bj;g .ekSug fmr th yßoehs ks;ru úuikak'

WmlrK

Tn uq¿;ekaf.hs ld¾hh uKav,fha fkdjqjo wdydr fiajfha oS Ndú;d lrk uq¿;ekaf.hs WmlrK" fïi WmlrK  

iy úÿ,s WmlrK ms<sn| hï oekqula ;sîu jeo.;ah' 

 WmlrKj, kï oek.kak' 

 tajd Ndú;d lrkafka l=ulgoehs oek.kak' 

 yels iEuúgu  úÿ,s WmlrK msrsisÿ lsÍu yd kv;a;= lsÍu ms<sn| w;afmd;a lshjkak'

 ld,h we;s úg úÿ,s WmlrK Ndú;d lrkafka flfiaoehs fmkaùug fcHIaG ld¾hh uKav,fhka b,a,d 

 isákak' (úfYaIfhka WKqiqï îu WmlrK)
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fïi WmlrK j¾.#

iïu; fïi WmlrK i|yd WodyrK  

ye|s .Eremamq i|yd ^WodyrK# jfï isg ol=Kg ^fish fork, sweet (small) fork, joint fork& ud¿ msysh" l=vd me;smsysh"

taldnoaO msysh" fldams yekao" f;a yekao" iqma yekao" meKsri yekao" fïi fiajd yekao&

(Source: Cousins, Lillicrapp, Weekes, Food and Beverage Service, 2014)

A selec�on of crockery – tradi�onal style (source: Cousins, Lillicrapp, Weekes, Food and Beverage Service, 2014)

uq¿;ekaf.hs WmlrK j¾.

nr uekSu i|yd - ñkqï ;rdÈ" fldamam iy ye|s
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wdydr mdk

w;a hka;%– peeler, whisk, food scissors, f.%agrh, spatulas, msys, tongs, msys uqjy;alrKh" lemqï ,E,a,

uq¿;ekaf.hs úÿ,s WmlrK j¾.– mixer, blender, hand blender, foodprocessor
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WKq îu idok WmlrK j¾.

- la cafetiere, hot water dispenser, coffee maker, expresso machine, multipot

insulator, electric water kettle, hot drinks dispenser, water dispenser

úÿ,s WmlrK Ndú;d lsÍfï§ u;l ;nd .; hq;= lreKq#

  Ndú;hg fmr úúO fldgiaj,g ydks isÿù we;aoehs mÍlaId lr flan,a mÍlaId lrkak' ydksh jydu 

  jd¾;d lrkak'

  hka;%h ma,.a lsÍug fmr ma,.a fmdhskaÜ l%shd lrk nj  yd wdrlaIs;j mj;sk njg j.n,d.kak'

  f;;a hula wdY%s;j fyda f;;a m%foaYhl úÿ,s WmlrK Ndú;d fkdlrkak'

  lkafÜk¾ tll .nvd  l< yels wdydr m%udKh blaujd fkdhk mßos wdydr oukak'

  mshkla we;akï mshk Ndú;d lrkak'

  weÕs,s" w;a" ye|s iy wfkla yia;.; WmlrK  lrlefjk ;,j,ska wE;a lr ;nkak' Tng wuqøjH 

  mÍlaId lsÍug wjYH kï hka;%h kj;a;kak' hka;%h l%shd;aul jk úg mßlaId lsÍug W;aidy 

  fkdlrkak'
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úÿ,s WmlrK kv;a;= lsÍfï §" msßisÿ lsÍfï§ u;l ;nd .;hq;= lreKq#

 wNHka;rh ksishdldrj fldgia lrk wdldrh oek.kak'

 gema tlla hg fiaosh yels fldgia fudkjdoehs Tn oekf.k isák njg j.n,d.kak'

 WmlrKj, úoHq;a fldgi fros lene,a,lska " c,h yd äg¾ckaj,ska mßiaiñka msi oeñh hq;=h' ielhla 

 we;akï WmlrK w;afmd; lshjkak'

 hka;%j, lemqï;, msßisÿ lsÍfï§ m%fõYïjkak'

îu j¾. 
wdydr mdk iuÕ jev lrk úg Ndú;d l< yels úúO msÕka iy ùÿre NdKav ms<sn| oekqula ;sîu jeo.;ah' 

Tfí îu fukqj .ek wuq;a;kag we;s m%Yakj,g ms<s;=re oSug Tn oekqj;a úh hq;=h' ,efnk iEu wjia:djloSu 

fï ms,sno hula bf.k.kak 

my; oelafjkafka Tn oek.ekSug wfmalaId lrk  îu j¾. lsysmhls' 

f;a

,xld f;a f,dj mqrd m%p,s; w;r YS% ,xld f;a ms,s.ekaùu .ek Tn wdvïnr úh hqq;=h' ta yd iudkj Tng ,nd 

.; yels úúO f;a j¾. .ek oek isáh hq;=h'

Y%S ,dxlsl f;a idudkHfhka lsß iSks iuÕ msrskuk kuq;a th tfia fkdue;sjo  N=la;s ú|sh yelsh' th f;a fld<  

jYfhka fyda f;a nE.a j,ska idod.; yelsh' Tfí fydag,h Y%S ,dxlSh  fj<|kdu iys; f;a tlla Ndú;d lrkafka 

kï ku oek.kak' ^WodyrKhla f,i fiiagd fyda fuf,iakd& f;a weiqrefuka f;a ksIamdos; ia:dkh Tng fmkajkq 

we;'

Ydlidr f;a

Y%S ,xld Ydlidr f;a" f;a fld<j,ska idod ke;' th idudkHfhka Ydlidr Ydl m;% iy f.dgqfld, bruqiq fyda

rKjrd jeks uq,a j,ska idodwe;' fjk;a T!Iëh f;a j¾." ñkaÜ fyda puuhs,a jeks úh,s fT!IO me,Eá 

fld< j,ska idod we;' T!Iëh f;a idudkHfhka ir, iSkS fyda yl=re iu`. msßkukq ,efí'

ril, f;a

fuh  úh<s m,;=re fyda  jou,a jeks u,a j,ska ri l< ,xld f;a fõ'

tjeks f;a idudkHfhka iSks iys;j yd iSks rys;j msrskukq ,efí'

pdhs f;a 

fuh idudkHfhka uid, f;a f,i ye|skafjk w;r th bkaoshdfjka meñKs f;a f,i y`ÿkd.kS' tu f;a " 

lsß iy l=re÷" lr|uqx.=" lrdnq keá" bÕ=re jeks l=¿nvq iys;h'

.%Ska f;a  

fuh yß; j¾Kfhka hqla; jk w;r Y%S ,xldfõo .%Ska f;a ksIamdokh lrhs' fndfyda wuq;;ka yß; f;a mdkh 

lsÍug leu;s jkafka th lsß fyda iSkS fkdue;sj Ndú;d lrk w;r fi!LHhg ys;lr neúks'

fldams

YS% ,xldj f;a i|yd m%isoaO ùug fmr fldams ksIamdokh lrñka isáhdh' Tfí fydag,h YS% ,xldfõ fldams 

msßkukafka kï th j.d lf<a flfyaoehs Tn oekf.k isák njg j.n,d .kak' túg Tfí wuq;a;kag ta 

nj oekqï osh yelsh'  Tfí fydag,h cd;Hka;r fj<| kdu ,nd fokafka kï fldams msrskuk úúO l%u 

oek.ekSu jeo.;ah'
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Expresso - idïm%odhsl Yla;su;a l¿ fldams idudkHfhka Expresso fldamamj, ms<s.kajhs' Expresso hka;%hla 

Ndú;fhka fyda neomq fldams weg isyska  l=vq njg m;alr wêl mSvkhlska c,fha fmÍu uÕska Expresso 
iEosh yelsh' ks;H l¿- we;eï úg weursldfkda f,io ye`oskafjk fuu fldamsj,g Expresso tl;= lr we;'

Café La�e - WKqiqï ^idudkHfhka fmK wdldrfh&  lsß iys; Expresso tlls'

Cappuccino - ;eïnQ iy fmK k.sk  lsß iys; Expresso tlls'

 '

Decaf - fuh lef*aka wvx.= fkdjk fldamsh'

fydÜ fpdl,Ü - fpdl,Ü iy lsß j,ska idok ,o WKqiqï îuls' fydÜ fpdl,Ü i|yd úúO 

jÜfgdare ;sfí' tajd îu w;afmd;aj, fyda wka;¾cd,fha fidhd.; yelsh' th laIKsl fydÜ  

fpdl,Ü l=vq j,skao iEosh yelsh'

 uE; ld,fhaoS wvq msßila lsß mdkh lrk neúka fi!LHh .ek ie,ls,su;ajk fndfyda wh 

 t,lsß fjkqjg fidahd lsß b,a,;s' Tfí fydag,hg th iemhsh yels kï th Tfí wuq;a;kag 

 m%j¾Okh lrkak'

 

uoHidr fkdjk îu'

uDÿ$ fidavd îu - WodyrKhla f,i fgdksla c,h" fldld flda,d *ekagd" fmdafgf,da" cskac¾ ìh¾ hkdosh'

c,h  - ksYap, fyda ldnkSlD; c,h

hqI  - fnda;,a l< fyda kejqï

ñ,ala fIalaa  - lsrs iy whsialS%ï u; mokï jQ  îu idudkHfhka íf,kav¾ j,ska idod we;'

iauQ;s   - fhda.Ü iy m,;=re mokï lr.;a îu idudkHfhka íf,kavrhlska idokq ,efí'

uOHidr îu- ìh¾" jhska" u;ameka" fldlafÜ,a

Tfí fydag,hg u;ameka n,m;%hla ;sfí kï Tfí fydag,h ms<s.kajkafka l=uk wdldrfha u;ameka 

j¾.hlao hkak Tn oek.ekSu jeo.;ah' WodyrKhla f,i l=uk fj<| kdu" l=uk j¾.fha fldlafÜ,a" 

l=uk j¾.fha fj<| kdu" ^úials" n%ekaä& iy r;=" iqÿ fyda frdai jhska iy fuu jhska l=uk rgj,skao hkak 

oek.ekSu jeo.;ah' 

wd.ka;=lfhl= Tfnka m%Yakhla weiqjfyd;a Tng thg jydu ms<s;=re osh fkdyels kï Tfí /lshdj Tn 

fyd|ska fkdokakd nj wuq;a;dg yefÕkq we;' Tfí fydag,fha ms<s.kajk wdydr iy îu .ek Tn yels 

;rï oek.ekSug W;aidy lrkak' m%Yakhlg mss<s;=re Tn fkdokafka kï l,n, fkdjkak' Tn ms<s;=r 

fidhdf.k tu wd.ka;=lhdf.a m%Yakhg ms<s;=re mejiSug jydu wdmiq tk nj wd.ka;=lhdg wdpdrYS,Sj 

mjikak iy taug j.n,d.kak'

WKqiqï îu fiajdj

iji f;a fyda fldams fiajdj'

WKqiqï îu fiajdj hkq" idudkHfhka Wfoa wdydrh fyda oyj,a f;a i|yd f;a fyda fldams msßkeóuhs'

WKqiqï îu fiajdjla i|yd Tng iQodkï ùug fyda ieliSug wjYH WmlrK yd îu j¾. fudkjdoehs 

oek.ekSu jeo.;ah' Tng wjYH WmlrK yd NdKav Tnf.a fydag,h fïi fiajdjla" iydh fiajdjla" 

fyda iajhx fiajdjla imhkafkao hkak u; r|d mj;S'
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^wd.ka;=l ldur myiqlïj, fldgila f,i wd.ka;=l ldurj, f;a" fldams idok WmlrK iy NdKav 

we;s nj u;l ;nd.kak'& WKqiqï îu fiajdjla ;=<  Ndú;d l< yels úúO NdKav yd WmlrK my; oelafõ'

 ^fïi fiajh&

 fïi ljrh$ fros

 f;a iy fldams Ndck

 ;eá

 fldams u.a

 f;a fldamam

 mSßis

 l%Suia

 f;a ye|s

 Sugar sachets/bowls
 Sugar tongs 
 f;a fmrKh 

 ^iydhl fyda iajhx fiajd&

 laIKsl fldams iy nyd¨ï

 f;a nE.a iy nyd¨ï

 j;=r fnda;,a

 úÿ,s WKq j;=r fla;,h

 Hot water dispenser 
 Mul� pot insulator nyq n÷ka mßjdrlh

 La cafe�ere
 Expresso maker
 Coffee maker
 Hot Drinks dispenser
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fydag,a l¾udka;fha jev lsÍu is;a.kakd iq¿ kuq;a th fjfyi uykais ù jev l< hq;=  lafIa;%hls' 

Tng isÿúh yels wk;=re ms<sn`oj ±kqj;a ùu jeo.;ah'

úh yels wjia:d:

isÿùu iajhx úmdl fydag,hg m%;súmdl

fiajd ia:dkfha ;=jd, /lshdjg hdug fkdyels ùu 
fya;=fjka wdodhu wysñ ùu'

Y%uh wysñùu" wdodhï wysñ ùug 
fya;= fõ'

wikSm /lshdj wysñ ùu Y%uh wysñùu" wdodhï wysñ ùug 
fya;= fõ'

udkisl wd;;sh jev lsÍug fkdyels ùu" /lshdj 
wysñ ùu'

Y%uh wysñùu" wdodhï wysñ ùug 
fya;= fõ'

kskao fkdue;slu wdrlaIs;j fyda fyd`Èka jev lsÍug 
fkdyels ùu

Y%uh wysñùu" wdodhï wysñ ùug 
fya;= fõ'

fiajd ia:dk wk;=re i`oyd ksYaÑ; WodyrK fukak'

;;a;ajh fuu ;;a;ajh ;=, isÿúh yels foa

,siaik fyda f;;a iys; fmd<j 

msßisÿ lsßfï ridhksl øjH ñY% lsÍu

/lshd ia:dkfha ysßyer lsÍu'

nr fïi fyda .Dy NdKav f.khdu

wdl%uKYS,s wuq;a;ka

Yd,dfõ nE.a ;eîu

jev fuj,ï w;yer ±óu

mä fm< by<g yd my<g NdKav f.k hdu

nr we`ola fyda fuÜghla Tijd ;eîu' 

levqKq ùÿre

levqKq wdf,dal m%Nj

WKqiqï f;,a iu`. msiSu

uq¿;ekaf.hs fuj,ï ljqkagrfha oudf.dia we;

läuqäfha t<j¿ lemSu'

wjysr l< mäfm<

jerÈ ma,.a fmdhskaÜ

wjysr jq yÈis msgùu

jeämqr jev lsÍu

jeàu" wiaÓ ìoSï

ridhksl úI ùu

jev lsÍug fm<Uùu ke;s ùu

jeàu" fldkafoa wdndO

/lshdjg meñKsug we;s ìh

mekSug isÿúh yel' th wk;=reodhlhs

;=jd, ùug fya;= fõ

jeàu" YÍrhg ;=jd, ùu

Wrysia wdndOh fyda fldkafoa wdndO

lemqï yd wdidok

úÿ,s ier je§u 

ms<siaiqï" .skak

YÍrhg ;=jd, ùu

w; lemShdu

jeàu" ysig fyda YÍrhg ;=jd, ùu

úÿ,s ier je§u

yÈis .sKs wjia:d j,oS fíÍug fkdyelS ùu, urKh 

f;fyÜgqj" wd;;sh" fm<Uùu ke;sùu
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T!Iëh f;a fyda fydÜ fpdl,Ü jeks fjk;a WKqiqï mdkhla wjYH iuyr wuq;a;ka isáh yelsh' Tfí 

fydag,h tjeks îu j¾. imhkafka kï tajd idod .kafka flfia±hs bf.k .kak fcHaIAG ld¾h 

uKav,fhka Tng th bf.k .; yelsh' Tfí fydag,h oyj,a f;a iu`. meKs ri fyda rij;a wdydr 

imhkafka kï oyj,a fukqfõ wvx.= oE fidhd .kak'

wmf.a rij;a f;a .ek YS% ,xldj wdvïnr úh hq;=h' flfia fj;;a fyd`o f;a iEu úgu fyd`o f;a fldamamhla 

idokafka ke;'fyd`o f;a fldamamhla i`oyd th ksjerÈ wdldrfhka ieliSu tkï fmÍu jeo.;a fõ'

my; ±lafjkafka fïi fiajd w;r;=r f;a fyda fldams msßkeóu i`oyd ir, l%shd mámdáhls'

1' wd.ka;=lhdf.ka Tyq fyda weh leu;s foa f;a fyda fldams ±hs wikak'

2' wd.ka;=lhdg f;a fyda fldams wjYH ke;skï isis,a îu hqI fyda whsia fldams m%j¾Okh lsÍug W;aidy lrkak' 

   Tfí fydag,h pdhs jeks fjk;a WKqiqï îu imhkafka kï th wd.ka;=lhdg i`oyka lrkak'

3' f;a fyda fldams fyda fjk;a îu .ek wuq;a;dg we;s ´kEu m%Yakhlg ms<s;=re imhkak'

4' ksjerÈ WmlrK iy iydhl øjH iu`. îu ms<s.kajkak'

5' wd.ka;=lhd f;a fyda fldams mdkh lrkafka kï lsß iy iSks tl;= lsÍug bÈßm;a jkak'

6' wd.ka;=lhdg Tyqg fyda wehg fjk;a hula wjYH ±hs úuikak'

Tfí fydag,h oyj,a f;a w;r;=r iyh fiajdjla fyda iajhx fiajdjla ,nd fokafka kï my; 

i`oyka lreKq i,ld n,kak' 

 wjYH ish¨u WmlrK msßisÿ lr ksjerÈj ;nd ;sfío@

 fiajhg wjYH ;rï f;a$fldams$ iSks$ lsß wdÈh ;sfío@

 f;a fõ,dfõ § tu ia:dkh msßisÿo@

 wjYH úÿ,s WmlrK fudkjdo@

 úÿ,s WmlrK ia:dk.; lrkafka fld;ekskao@

 úÿ,s WmlrK msßisÿlr ;sfío@

 úÿ,s WmlrK l%shd lrkafkao@

fndfyda fydag,aj, wd.ka;=l ksok ldurfha myiqlï iys; nkafoais$ wd.ka;=l i;aldr nkafoaisj,ska

iukaú; jk w;r th w;HjYHfhkau f;a$ fldams iajhx fiajdjla fõ' by; i`oyka lreKq fuu whs;u 

nkafoais i`oydo wod< fõ'

^n,kak ( .Dy md,k wxYfha wuq;a;kaf.a ldurhla msßisÿ lsÍfï f;dr;=re&'
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f;a fld< fmÍu
1' kejqï ^msßisÿ l< fyda fnda;,a l<& WKq c,h'

2' j;=r Wmßufhka r;a lsÍu i`oyd f;a fmdaÉÑh r;a lrkak'

3' Tn idok fldamam .Kk wkqj ksjerÈ úh<s fld< m%udKh Ndckhg ^wjYH kï bka*shqi¾ fyda f;a 

   iaghsk¾ tllg& oukak'

4' W;=rk WKq j;=rg j;a lr úkdä 3-6 la ;nkak'

5' wjYHkï f;a o¨ bj;a lrkak'

6' Tfí f;a nkafoaish ilikak' lsß WKqiqï úh hq;=h' wuq;a;d lsß b,a,kafka kï f;a j;a lsÍug fmr f;a 

   fldamamhg lsß j;a lrkak'

7' msßisÿ lsÍfï § yelskï f;a fmdaÉÑ  fjku fia§ug u;l ;nd.kak' fuhska woyia lrkafka fjk;a 

   wdydr fiajd WmlrK iu`. f;a fmdaÉÑh fkdfiaosh hq;= njhs' fuh rifha ixY=oaO;djh wdrlaId lsÍughs'

wdydr iqrlaIs;;dj

wdydr iqrlaIs;;djhg wod< wka;¾ úI me;srSu

Tn wmsßisÿ ia:dkhl fyda wmsßisÿ wdldrhg idok ,o wdydr fyda îu mßfNdackh lrkafka kï fyda wdydr 

fyda îu jerÈ f,i .nvdlr krla ù we;akï Tng úI wdydr ,eìh yelsh' fuhska woyia lrkafka úIîc" 

Nhdkl ridhksl øjH fyda jia;+ka wvx.= wdydrj,ska wikSm isÿ ùuhs'tjeks wmú;% øjH wdydrhg we;=¿ 

jk wdldrh wdydr iqrlaIs;;djhg wod<  wka;¾ úI me;srSu f;areï .ekSuhs'

What to ask yourself nelaàßhd" ffjria"È,Sr iy mqia WhylAIqøcSùka

je,s" .ia" flia" ùÿre len,s"

,S len,s" mia 

YdÍßlj

ridhkslj m,sfndaOkdYl" j,a kdYl" 

ÿïfld<" inka" fiaÿïldrl úrxcl

wmú;% jk wdldrh WodyrK isÿúh yels foa

ridhksl¥IKh wikSm$ úIùug

fya;= úh yel'

Ydßßl ¥IKh wdndOj,g ,laùug 

fya;=úh yel'

lAIqøcSù ¥IKh frda.j,g ;=vq 

Èh yel'

wka;¾ úI me;srSu isÿjkafka flfiao@  WodyrK lsysmhla #

mqoa.,hdf,ka  mqoa.,hdg  - jeisls<shg .sh miq w;a fidaod fkd.;a flfkl= iuÕ w;g w;oSu" leiai iy 

                                lsúiqï hk flfkl= wi, isàu'

mqoa.,hdf.ka wdydrhg  - w;a fia§ulska f;drj wdydr fyda îu iam¾Y lsÍu fyda újD; ;=jd, jid 

      fkdf.k wdydr iam¾Y lsÍu" li< fyda i;=ka fyda ridhksl øjH iam¾Y 

      lsÍfuka miq wdydr iam¾Y lsÍu" ysiflia Wvg .eg fkd.eiSu" ksh wdf,amk 

      .,ajd ;sîu" wdydr ms<sfh, lrk m%foaYj, ÿï mdkh lsÍu" wdydr ms<sfh, lrk 

      m%foaYj,  m<sfndaOkdYl biSu'

wdydrfhka  wdydrhg   - wuq uia fyda ì;a;r msisk ,o wdydr iam¾Y lsÍu fyda lmk ,o wdydr m,;=re 

      fyda i,do jeks wuq wdydr wi, ;nd we;s msisk ,o$ WKqiqï wdydr ^wdydr úisÍu&

,skkaj,ska wdydrj,g   - wmsßisÿ ;=jdhla fyda w;a f,akaiqjla u; oE;a msi oud wdydr iam¾Y lsÍu" wmsßisÿ 

      we`ÿï$ tam%ka we|Su" wmsßisÿ fïi frÈ Ndú;d lsÍu' 
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wdydr ms,s.kajk whs;uj,ska  wdydrj,g - levqkq ùÿre fyda firñla len,s iys; fIal¾ tllska tys 

          we;=<; we;s ¨Kq .ïñßiaj,g tajd we;=,a fõ'

WmlrKj,ska wdydrj,g  - uia yd t<jM fyda m,;=re lemSu i|yd tlu msyshla Ndú;d lsÍu   .nvd 

        whs;uhla leã$ fodaI iys; ùfuka wdydr krla ùu" wmsßisÿ ye¢ .Eremamq

        msÕka$ wdydr ñY%K$ c, fnodyeÍï Ndú;d lsÍu'

ridhksl øjHj,skaa wdydrj,g  - wdydr ms<sfh, lrk ia:dkh jgd m<sfndaOkdYl biSu" msßisÿ ldrl 

       wdydr ms<sfh, lsrSu fyda wdydr .nvd lrk ia:dk wi, ;nd.ekSu"

       wdydr ms<sfh, lrk m%foaY wi, is.rÜ ±óu'

wka;¾ úI me;srSu j<lajd .kafka flfiao@

wdydr iuÕ .kqfokq lsÍfï § wdydr wmú;% ùu je<elaùu i|yd msßisÿ$ iQodkï úh hq;= lafIa;% ms<sn| 

msßlaiqï ,ehsia;=jla ;sîu m%fhdackj;a fõ'

What to ask yourself msßisÿj isàu nelaàßhd uÕska ¥IKh ùu j<lajhs'

wfma fldKavh yd wdNrK u; nelaàßhd ;sìh yel' tfiau 

ysiflia wdydrhg tl;= ùu wmsßisÿh' 

Tn wikSm kï wdydr yd wdydr idok m%foaY iuÕ iïnkaO 

fkdjkak' f.or .syska iqj jkak' fuh nelaàßhd uÕska ¥IKh

ùu yd frda. me;sÍu j<lajhs'

Tfí wf;a fyda weÕs,af,a lemqula ;sfí kï Tng fl;rï oreKq 

f,i ;=jd, ù we;a±hs Tfí l<uKdlreg okajkak' ;=jd,h .ek 

jydu lghq;= lrkak' Tng ;j ÿrg;a jev l< yels kï jev lsÍug 

w;ajeiqï me<| .kak' fuh wdydr wdrlaId lsÍula yd Tfí oE;a 

nelaàßhd uÕska ¥IKh ùfuka j<lajhs'  

uu msßisÿo@

^WodyrK# uf.a fldKavh bj;g 

f.dia ;sfío@"uu iaj¾KdNrK fyda 

uf.a Trf,daiqj .,jd ;sfío@" uu 

msg; isg ;sfío@ uu iqr;,a uiqka 

iam¾Y lr ;sfío@&

uu frda.So@

ug ;=jd, fj,do@

wdydr Ndr§ug fyda wdydr fiajhg iQodkï ùug fmr w;a fia§u 

b;d jeo.;afõ' Tfí w;a fiaÈh hq;af;a ljodo iy flfiao 

hkak ±k.ekSug wdrlaIdj yd ikSmdrlaIdj fldgi n,kak'

uf.a oE;a msßisÿo@

uf.a w;ajeiqï msßisÿo@ Tn w;ajeiqï me<| isáh;a Tfí oE;a msßisÿ úh hq;=h' Tn kej; 

Ndú;d l< yels w;ajeiqï Ndú;d lrkafka kï tajd msßisÿ±hs 

mÍlaId lrkak' Ndú;hg fmr úh<kak' fuhska isÿjkafka Tn 

iam¾Y lrk ´kEu wdydrhl ¥IKh je<elaùuhs'

fuu m%Yak i,ld n,kak tys jeo.;a jkafka l=ulao@

uf.a ks, we÷u$ tam%kh msßisÿo@ Tn msÕka fidaokafka kï fyda wdydr iuÕ .kqfokq lrkafka 

kï  nelaàßhd ksid Tnf.a tam%kh fyda ks, we÷u kdia;s úh 

yel' tneúka Tn wdydr yeisrùug fmr fyda wdydr fiajh i|yd 

iQodkï ùug fmr msßisÿ tam%khla me<|Su w;HjYH fõ'

uu wuq uia iam¾Y lr ;sfío@ wuq uiaj, nelaàßhd úYd, m%udKhla wvx.= jk w;r Tfí 

w;aj,ska msiQ fyda fjk;a wuq wdydrj,g tajd udre lrkq ,efí' 

wuq uia iam¾Y lsÍfuka miq iEu úgu Tfí w;a fidaokak' wdydr 

ms<sfh, lsÍfï §" Tn wuq uia yiqrjkafka kï oE;a fidaod .kakd 

;=re fjk;a wuq wdydr fyda msiQ wdydr yiqrjkak tmd' Tn bj; 

±ñh yels fyda kej; Ndú;d l< yels w;ajeiqï me<| isáho 

fuu Wmfoia iudk fõ'
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What to ask yourself

ish¨u wdydr fiajd WmlrK msßisÿ 

yd ydkshg m;a fkdjQ tajdo@

wdydr .nvd lrk m%foaY$ WmlrK 

msßisÿj yd meyeÈ,sj f,an,a lr 

;sfío@

fuh wdydr yria ¥IKh ùu j<elaùu iy Tfí;a Tfí 

wuq;a;kaf.a;a fiHLH wdrlaId lsÍuhs'

wdydr ieliSfï m%foaYfha lsisjla f,an,a lr fkdue;s kï jerÈ 

isÿúh yels w;r nelaàßhd" úúO øjH yd ridhksl øjHj, $ úI 

ksid wdydr øjH myiqfjka ¥IKh úh yel'

wdydr øjH ksjerÈj ilialr" 

f,an,alr" .nvdlr ;sfío@
fuh wdydr yria ¥IKh ùu j<elaùu iy Tfí;a Tfí wuq;a;kaf.a;a 

fiHLH wdrlaId lsÍuhs' f,an,a lsÍu Tng fyda Tfí wrlaleñhdg 

blaukska yd ld¾hlaIuj wuqøjH fidhd .ekSug WmldÍ fõ' 

^wdydr .nvd lsÍfï Wmfoia i|yd my; n,kak'&

m,;=re ;eá iy i,do jeks wuq wdydr ms<sfh, fldg ta yd 

iudkj msisk ,o wdydrj,ska wE;aj ;nd.; hq;=h'

wdydr ms<sfh, lrk m%foaYj, Nhdkl 

ridhksl øjH ;sfío@ ksjerÈj 

äg¾ckaÜ iy úIîckdYl Ndú;d 

lr ;sfío@

fuh ridhksl øjH yd úI uÕska wdydr ¥IKh ùu je<elaùula 

iy Tfí;a Tfí wuq;a;kaf.a;a fiHLH wdrlaId lsÍuhs'

fNdackd.drh msßisÿ o@

fNdackd.drfha u;=msg msßisÿo@

wdydr ms<sfh, lrk m%foaY msßisÿ 

yd ndOdj,ska f;dro@ ^ìu WmlrK 

fyda wdydr øjH fkdue;'&

fuh wdydr yria ¥IKh ùu j<elaùu iy Tfí;a Tfí 

wuq;a;kaf.a;a fiLH wdrlaId lsÍuhs'

ta woyia lrk ld¾hka i|yd wjYH WmlrK Ndú;h jeo.;ah' 

WmlrK  ñY% fkdlrkak'

wdydr ieliSfï WmlrK msßisÿo@

uf.a ld¾hka i|yd uu ksjerÈ 

WmlrK Ndú;d lrkjdo@

ish¨u .nvd Wmlrk ksis mßÈ 

l%shd;aul fõo@

ish¨u wdydr .nvd m%foaY 

m,sfndaOj,ska f;dro@

YS;lrK" wê YS;lrK" WKqiqï lnâ" fíka-fïß hkdÈh ksis 

mßÈ l%shd;aul fõoehs  ks;r mÍlaId lsÍu jeo.;ah' tajd ksisf,i 

l%shd fkdlrkafka kï th wdydr krla ù fi!LHhg ;¾ckhla 

jkq we;'

fuhska wdydr wmú;%ùu je<elaùu iy Tfí;a Tfí wuq;a;kaf.a;a 

fiHLH wdrlaId flfrhs'

ish¨u wmøjH ksjerÈj yd 

ld¾hlaIuj neyer lrkafkao@

ikSmdrlaIdj mj;ajd.ekSu iy wka;¾ úI me;srSu je<elaùu i|yd 

wdydr wmøjH fyda wdydr fkdjk wmøjH ksjerÈj l<ukdlrKh 

l< hq;=h' 

wdydr fiajd WmlrK mÍlaId lsÍu hkq nelaàßhd"je,s jeks jia;+ka 

fyda ,S$ ma,diaÜla$ ùÿre len,s uÕska ¥IKh ùu je<elaùuhs'

fuh wdydr ¥IKh ùu je<elaùuhs'

wdydr ms<sfh, lrk m%foaYj, wk;=re isÿùu je<elaùu i|yd 

msßisÿ yd wdrlaIs; mßirhla ;sîu jeo.;ah'

fuh wdydr WmlrK yd wdydr wmú;% ùu je<elaùuhs'
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fï wdydr ms<sfh, lsÍfï § iy wdydr fiajd m%foaYj, ydkshg m;a WmlrK fyda u;=msg fidhd .;fyd;a 

l<hq;= foa ms<sn| WodyrK lsysmhls'

th wjOdkï jkafka wehs .; yels l%shd ud¾. fudkjdo

WKqiqï fyda WKqiqïj ;nd .;hq;= 

wdydr iS;, ù nelaàßhd u.ska wdydr 

¥IKh ùfï wjodku jeä lrhs' 

l<uKdlreg jydu ±kqï fokak' 

iú lsÍu i|yd levqkq whs;uh 

bj;a lrkak'

WKqiqï lnâ" fíka-fïß hkdÈh 

ksis mßÈ l%shd;aul fkdùu

.%Sia uqM;ekaf.hs u;=msgg õ;a wdydr 

úkdY lrhs' .%Sia u.ska õÿ,s mxldj 

ksjerÈj l%shd lsÍu j,lajhs'

l<uKdlreg ±kqï fokak' úÿ,s 

mxldj msßisÿ l< hq;= wdldrh 

okakd wfhl= úiska th msßisÿ 

l< hq;=hs'

.%Sia wdjrKh lrk ,o 

tlaiaaafydaiaÜ õÿ,s mxldj

ridhksl ldrl" nelaàßhd" úIîcj,g 

bß;,d we;s m%foaYj,ska we;=M úh 

yels w;r tuÕska  yria ¥IKh isÿfõ'

l<uKdlreg ±kqï fokak' ghs,a 

ms<sn|j jD;a;sluh ±kqula 

we;af;l= ,jd m%;sia:dmkh lsÍug 

isÿjkq we;'

bß ;,d we;s ghs,a

thska wk;=rla úh yel' fiajlhskaf.a

 fi!LHhg o wk;=rla úh yel'

l<uKdlreg ±kqï fokak' levqkq 

´kEu fohla jydu iúl< hq;=hs' 

w,audßfha levqkq yev,a tl

mqia" fiajlhskaf.a fi!LHhg"

wuq;a;kaf.a fi!LHhg iy wdydr 

iqrlaIs;;djhg fnfyõka Nhdkl 

úh yelsh' th frda. wdid;añl;djkag 

yd wdydr úI ùug fya;= úh yel'

l<uKdlreg ±kqï fokak' mqia 

ydksh jD;a;slfhl= úiska 

úi|sh hq;=hs'

u;=msg os,Sr ^ì;a;s$w,audßh&

m%'  wdydr ms<sfh, lsÍfï § iy wdydr fiajfha§ msrsisÿlu ms<sn| by< m%ñ;shla mj;ajd fkd.ekSfï 

    m%;súmdl fudkjdo@

m s'  wuq;af;la wikSm úh yelsh' fiajlfhl= wikSm úh yelsh' fydag,fha lS¾;s kduhg ydks isÿ fõ'

    wuq;a;ka fydag,hg meñKSu kj;a;kq we;' fydag,h m<d;a md<k wdh;k iuÕ lrorhg m;aj tys n,m;%h 

    wysñ úh yelsh'

wdydr .nvd lsÍu

wdydr .nvd lsÍfï § my; i|yka lreKq i,ld n,kak#

 wdydr krla ùu yd fi!LHhg ;¾ckhla ùu je<laùu i|yd kj wdydr øjH jydu .nvd l< hq;=h'

 laIKslj YS;lrKh fkdl<fyd;a lsß øjH blaukska krla fõ'

 wuq uia iy udM" wuq t<jM$ m,;=re$ msiQ wdydr fyda lmk ,o wdydrj,ska fjka fjkaj ;nd .; hq;=h'

 fuh wka;¾ úI me;srSu j<lajhs'

 uq,ska Ndú;d l< hq;= áka fyda melÜ fudkjd±hs ±k .ekSug Ndú;d lrk Èkhka mÍlaId lrkak' N%uK 

 ld,igykla$ moaO;shla mj;ajd.kak'
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wdydr mdk

fldgia N%uKh uÕska merKs yd kj wdydr øjH l<ukdlrKh lsÍu i|yd fydag,h .kakd l%shd mámdáh

úia;r flf¾' f;d. N%uk ,ehsia;=jla$ l%shd mámdáhla uÕska wdydr øjH tajdfha Ndú;hg wkqj iy$ fyda 

wdydr øjHhla ñ,g .;a úg tajd .nvd lrkafka flfia±hs Tng lshkq we;' fuh jeo.;a jkafka fuh 

wdydr iqrlaIs;;d m%ñ;Ska iy wuq;a;kaf.a fi!LHh yd wdrlaIdj mj;ajdf.k hk neúks'

kdia;sùu je<elaùu yd wdydr iqrlaIs;;djh mj;ajd.ekSu i|yd merKs áka iy melÜ msgqmi kj áka 

iy wdydr melÜ .nvdlr we;'

fi!LHhg wys;lr ;;ajhka j,lajd.ekSu i|yd tajdfha Ndú;hg fmr wdydr øjH yd ydkshg m;a 

áka$ melÜ jydu neyer l< hq;=h' wuq;a;kag ix.%y lsÍu i|yd tajd wdrlaIs; fkdfõ' Tfí fydag,h 

úiska ñ,§ .kakd wdydr øjH ms<sn| jd¾;djla ksrka;rfhka hdj;ald,Sk úh hq;= w;r ke;akï wdydr 

wmú;% ùu yd úI ùu ms<sn| wjodkula we;'

wdydr wmf;a hEu je<elaùu i|yd wdydr .nvd lrk iA:dk fyda wdydr .nvd ldur msßisÿj mj;ajd.; 

hq;= w;r msßisÿ lsÍfï ld,igykla ;sîfuka iy Tfí mßirh ms<sn|j ±kqj;aj isàfuka ^m<sfndaOlhka 

fyda ydkshg m;a WmlrK ms<sn|j úuis,af,ka isàu & wka;¾ úI me;srSu j<lajd .; yel'

úúO wdydr .nvd l< hq;af;a l=uk WIaK;ajfha ±hs Tn okakjdo@

YS;lrKh

fi,aishia wxYl 

5 g wvq

ksjerÈ WIaK;ajh

WKqiqï wdydr fi,aishia wxYl 63 fyda Bg by<ska WKqiqïj ;nd.; hq;=h'

WKqiqï wdydr fi,aishia wxYl 63 g jvd wvq uÜgul ;nd.; yels kuq;a ta meh folla muK fõ'

isis,a wdydr fi,aishia wxYl 8 fyda Bg wvqj ;nd.; hq;=h'

isis,a wdydr fi,aishia wxYl 10la muK ;nd.; yels kuq;a ta meh y;rls' 

fi,aishia wxYl 

0 g wvq

fi,aishia wxYl 

60 g jeä

my; n,kak

;dm ia:dhsWIaK;ajh mßlaId 

lrkafka $kv;a;= 

lrkafka flfiao@

;dm ia:dhs ;dm ia:dhs$wdydr 

WIaK;ajudkh

;dm ia:dhs$wdydr 

WIaK;ajudkh

thermometer

wdydr krla ùu je<elaùu i|yd" wdydr rih$ wkql+,;djh iy wmú;% ùu je<elaùug'kv;a;= lsÍu jeo.;a 

jkafka wehs@

YS;lrKh WKqiqï lnâ fíka-fïß
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krlaùug myiq 

fyda myiq ke;
wdydr whs;u

wuq wdydr$ wuqøjH hkq l=ula o@

 Chicken breast meat" yrla uia" udM"flfi,a" wU" i,do fld<" lerÜ wdÈh

ilia l< wdydr$ wuqøjH fudkjdo@

 lmk ,o t<jM" m,;=re"  Marinated uia" ¨Kq ±uQ udM"  ;eÆ iqÿ¿EKq fyda bÕ=re"  l=¿nvq fïi 

 ¨Kq" .ïñßia l=vq wdÈh'

lEug iQodkï wdydr hkq l=ulao@

 w¾;dm,a i,do" m,;=re i,do"  lsß"  msiQ n;a" mdka wdÈh'

wdydr nyd¨ï f,an,a lsÍfï wruqK l=ulao@

 lEula ms<sfh, lsrSug$ msiSug wjYH uQ,øjH fidhk õg fyd|ska f,an,a lrk ,o nyd¨ï ksid 

         wvq ld,hlska wdydr ¥IKh ùu j,lajd f.k lghq;= l< yels fõ'

wdid;añl;d we;s lrk wdydr iuÕ lghq;= lsÍu'

wdid;añl;djka hkq jd;fha we;s hï fohlg fyda wdydrhg fyda îug fyda YÍrh iam¾Y lrk fohlg 

YÍrfha m%;spdrhhs' tu.ska mqoa.,hdg leiSu" leiai" lsúiqïhdu fyda l=IaG we;s ùug fyda wikSm ùug mjd 

fya;=fõ' wmf.a wuq;a;ka wmf.a fydag,fha kej;S isák úg Tjqkaf.a fi!LHhg fydag,h j.lsj hq;= w;r 

tneúka  wuq;a;kag wdydr fyda îu wdid;añl;d ;sfío hkak ±k.ekSu jeo.;ah'

iuyr úg wd.ka;=lhd meñKSug fmr fydag,hg ±kqï fokq we;' kuq;a idudkHfhka wuq;a;ka wdydr fiajd 

w;r;=r wdydr weKjï lrk úg wdid;añl;djka ms<sn|j ld¾h uKav,hg okajhs' tneúka Tfí fydag,h 

ms<s.kajk §isj, wuqøjH .ek ±k.ekSu jeo.;a jk w;r túg Tng wuq;akaf.a m%Yakj,g ms<s;=re Èh yelsh'

nyd¨u .nvd lrkafka 

flfiao@

WIaK;ajh

Owuq l=l=<a uia mshk iys; nyd¨u YS;lrKh
fi,aishia wxYl 

5 g wvq

Oueßfkagâ l=l=<a uia mshk iys; nyd¨u YS;lrKh fi,aishia wxYl 

5 g wvq

Xfldaka *af,laia fmÜáh fmÜáh .nvd ldurh ---

OújD; fkdl< fldaka 

*af,laia fmÜáh

kej; iS,a lrk ,o/
fmÜáh

YS;lrKh fi,aishia wxYl 

5 g wvq

Oyeï mshk iys; nyd¨u YS;lrKh fi,aishia wxYl 

5 g wvq

Ofpdl,Ü uQia mshk iys; nyd¨u YS;lrKh fi,aishia wxYl 

5 g wvq

Xáka lrk ,o y;= áka .nvd ldurh ---

Oix.%y i|yd msiQ n;a bjqï msyqï nyd¨ïj, msisk WIaK;ajfha fi,aishia wxYl 

60 g jeä

Ow, i,do mshk iys; nyd¨u YS;lrKh fi,aishia wxYl 

5 g wvq

Oì;a;r fmÜá fyda ì;a;r 

rdlalh 

isis,a ldurhla fyda 

YS;lrKh

fi,aishia wxYl 

45 g wvq

Xáka lrk ,o ìialÜ áka .nvd ldurh ---
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wdydr$mdk l=uk wuqøjHh o@

Tn fuu f;dr;=re fkdokafka kï" Tfí wuq;a;ka  wikSm ùfï wjodku mj;S'fuh fydag,hg krl f,i 

n,mdhs' iuyr wdid;añl;djka urKhg fya;= úh yel'

m%# wd.ka;=lhd wik m%Yakhlg ms<s;=re §ug fkdyels jQ úg Tng l< yelafla l=ulao@

ms# Tn l< hq;af;a #

 1. m%Yakh ;yjqre lrf.k fidhd.;a ú.i mjik nj lshkak'

 2. l<ukdlref.ka fyda iQmfõÈfhl=f.ka õuikak'

 3. ms<s;=r ,eîfuka miq f.dia wd.ka;=lhdg okajkak'

 4. yelskï wdid;añl;d we;s lrk whs;uhla fkdue;sj fjk;a lEula fhdackd lrkak'

wid;añl;d we;s lrk wuqøjH lsysmhla #

lsß" ì;a;r" weg j¾." uqyqÿ wdydr" mßmamq" wkakdis" ;lald,s' 

my; ±lafjkafka Tfí fukqfõ ±lsh yels wdid;añl;d wvx.= wdydr fõ'

Tõ$ke;

Mango lassi

lsßn;a

m,;=re i,do

fldlsia

msÜgq

Devilled Cu�lefish

lsß

l¿ f;a

jfâ

fmd,a frdÜ

whsia l%Sï Sundae

Tõ

Tõ

Tõ

Tõ

ke;

Tõ

Tõ

ke;

Tõ

ke;

Tõ

lsß

lsß

wkakdis

ì;a;r

-

uqyqÿ wdydr$ ;lald,s

lsß

-

mßmamq

-

rglcq
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.Dy md,kh 
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.Dy md,kh hkq l=ulao@

msßisÿlu yd hym;a jd;djrKh wkqj fydag,h yels Wmßu ;;ajhg mj;ajd .ekSu .Dy md,k rdcldß 

w;rg we;=<;a fõ'.Dy md,l ld¾h uKv,fha$fomd¾;fïka;=fõ j.lSï fudkjdo hkak fuu fldgfia § 

Tn bf.k .kq we;'

fydag,a .Dy md,kfha wruqKq

fydag,a .Dy md,kfha m%Odk wruqKq jkqfha-

 

my; i|yka m%foaY msßisÿj yd ms<sfj,g ;nd.ekSu .Dy md,l fomd¾;fïka;=fõ j.lSu fõ'

 

msßisÿ lsÍug wu;rj tla tla uyf,a h;=re yeisrùu i|yd .Dy md<kh o j.lsj hq;=h'

Bg wu;rj frÈ fia§u l<ukdlrKh lsÍu i|yd fndfyda úg j.lsj hq;=h'

fydag,fha iuia; msßisÿlu mj;ajd.ekSu'

msßisÿ lsÍfï rdcldß ld¾hlaIuj yd M,odhS f,i bgq lsÍu'

fyd| ;;ajfha wdrlaIs; msßisÿ lsÍfï WmlrK yd ridhksl øjH Ndú;d lsÍu'

fros iy ,skka frÈ l<ukdlrKh ;sîu'

m,sfndaO md<kh lsÍu'

wdl¾IKSh wNHka;r ieris,sj,ska fydag,h w,xldr lsÍu'

uq¿ fydag,fhau .Dy NdKav yd iõlsÍï wdrlaId lsÍu'

wuq;a;kaf.a ldur

wd.ka;=l kdkldur

fmdÿ kdkldur

f,dì iy fidamdk jeks fmdÿ m%foaY

fNdack ix.%y iy iïuka;%K Yd,d

jdyk keje;aùfï m%foaY

úl=Kqï yd mßmd,k ld¾hd,

j;a;

msyskqï ;gdl ^tlla ;sfí kï&
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.Dy md,kh hkq l=ulao@

.Dy md,l ld¾h uKav,fha .=Kdx. 

.Dy md,l uKav,hg ;sìh hq;= we;eï jD;a;Sh .=Kdx. ;sfí' 

mqoa.,sl ikSmdrlaIdj iy fmkqu

 by< mqoa.,sl ikSmdrlaIdjlska iy fmkqfuka lghq;= lrkak'

 kshfmd;= iy ysiflia lmd msßisÿ ks, we`ÿula woskak'

 msßisÿ yd m%ikak fmkqula ;nd.kak'

ikaksfõok l=i,;d

 Okd;aul wdl,amhka we;s lr.kak'

 ñ;%YS,S kuq;a wjxl iajrhlska l;d lrkak'

 meyeÈ,sj l;d lrkak'

 fydag,fha wuq;a;ka iuÕ wka;¾ ls%hd lrk w;r;=r wdpdrYS,S f,i wlaIs iïnkaO;dj mj;ajd.kak'

 jerÈ ikaksfõokhla j<lajd.ekSug fyd| ijka §fï l=i,;d we;s lr.kak'

mqoa.,sl l=i,;d yd .;s ,laIK

 wuq;a;kaf.a b,a,Sï f;areï.ekSug yd tajdg m%;spdr ±laùug yels ùu'

 wjxl jkak yd YdÍßlj fhda.H jkak'

 Tn .kqfokq lrk iEu fydag,a wd.ka;=lfhl=gu .re lrkak' Tn úYajdifhka 

 yd wdpdrYS,Sj yeisßh hq;=h'

 fyd| lKavdhï l%Svlhl= jkak'

 wjxl iy úYajdijka; jkak'

uQ,sl msßisÿ lsÍu iy ikSmdrlaIl uQ,O¾u

 msßisÿ lsÍfï l%shd mámdáh ksjerÈ wkqms<sfj,ska isÿ lrkak' ksoiqkla f,i" 

 w;=.Eu→¥ú,s msi ±óu→fudmsx$pQIK msßisÿ lsÍu→úIîc kdYl biSu→jdhq kejqï lsÍu'

 msßisÿ lsÍfï § yd Tm ±ófï § úúO mDIaGhkag yd NdKav j,g ydks fkdlsÍug j.n,d.kak'

 msßisÿ lsÍu wNHka;rfhka wdrïN fldg  msg jk foig  l< hq;=h'

 olaIsKdj¾;j fyda judj¾;j by< isg my<g msßisÿ lrkak'fldßfvdafõ .ukd.ukh i|yd 

 m%udKj;a bvla b;sßjk f,i  iemhqï fg%d,sh kj;d ;eìh hq;=h'
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.Dy md,kh hkq l=ulao@

       msßisÿ lsÍfï WmlrK äg¾ckaÜ iy wd.ka;=l .ukau¨ yeisrùfï § ksis mshjr .; hq;=h'

 ;o me,a,ï yd ul=¿±,a we;s jQ jydu bj;a l< hq;=h'

 lsis úfgl;a wd.ka;=l ldurfha ,skka Ndú;d lr msßisÿ lsÍu fkdl, hq;=h' ldur msúiqu wjysr fkdlrkak

uQ,sl wdrlaIdj yd wdrlaIl uQ,O¾u

 .Klï w;ajeiqï me<|Sfuka Tfí YÍrh ydkslr ridhk øjHj,ska wdrlaId lr.kak'

 wjYHkï uqyqKq wdjrKhla fyda weia lKakdä me<|Sfuka Tfí weia wdrlaId lr.kak'

 f;; fmd<j i<l=Kq lsÍu i|yd m%fõYï jkak hk i,l=K Ndú;d l< hq;=h'

 ,siaid hdfï wjOdku wju lsÍu i|yd úiqreKq  Èhr jydu msßisÿ lrkak'

 m%jdykh lsÍfï § neyer lsÍfï § fyda nyd¨ï kej; msrùfï § msßisÿ lsÍfï ridhksl øjH 

 mßiaiñka yiqrjkak'

 
ksis jd;dY%h we;s úg wjYH ´kEu ridhksl øjHhla ñY% lrkak'

f,an,a fkdl< ridhksl nyd¨ï újD; fkdl< hq;=h'

msßisÿ lsÍfï § YÍrfha kqiqÿiq bßhõ j<lajd .ekSug swivel head mops Ndú;d lrkak'

jev lrk w;r;=r weÕs,s jeiqkq fkd,siaik mdjykaa m,|skak'

YÍrfha lelal=ï j,lajd.ekSu i|yd jev lrk w;r;=r iqÿiq YÍr bßhõ Ndú;d lrkak'

.Dy NdKav jeks wêl nr megùfï § iu fiajlhkaf.ka Wojq ,nd.kak'

wdrlaIs; tiùfï ;dlaIKh mqqyqKq jkak' ^fhduqj# wrlaIdj iy ikSmdrlaIdj hk wxYfha tiùfï 

;dlaIKh ms<sn| f;dr;=re n,kak'&

.sks wjq¨jk øjH jerÈ f,i mßyrKh lsÍu fyda fjk;a wdldrhlska wk;=rla isÿjqjfyd;a wëlaIl 

fj; jd¾;d lrkak'

wuq;a;ka wdrlaIs;j ;nd.kak'

wuq;a;kaf.a f,aLk" úis;=re NdKav fyda fjk;a ,sms wdrlaIs;j ;nd.kak'
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.Dy md,kh hkq l=ulao@

 

 

fg%d,s ia:dkh

Tn  ldurh msßisÿ lsÍu i|yd újD; l< úg fodr mq¿,a f,i újD;j ;nkak'

wfkla wh ldurhg we;=¿ ùu je<elaùu i|yd fg%d,sh fodr yryd .d,a lrkak'

fg%d,sh ldurhg fkd.kak'

 jeisls<s msßisÿ lsÍfï õi`ÿï

 fíiï nqreiqj

 jeisls<s nqreiqj

 All-purpose cleaner

 msßisÿ lsÍfï fros lE,s

 rn¾ w;a jeiqï

msßisÿ lsÍfï tla jev uqrhla iïmQ¾K lsÍu i|yd wjYH ish¨ msßisÿ lsÍfï øjH yd myiqlï fg%d,sfhys 

.nvd l< hq;=h'

msßisÿ lsÍfï iemhqï" msßisÿ ,skka yd myiqlï ^jeisls,s lvodis" Ieïmq" inka wdÈh& j,ska fjka lr ;eìh hq;=h'

 lr;a;h ieye,a¨ nrlska hq;=" msßisÿ lsÍug myiq iy p,kh lsÍug myiq úh hq;=h'

fiajd uqrh wdrïN lsÍug fmr lr;a;h fyd|ska ixúOdkh ù fyd|ska .nvdlr ;sìh hq;=h'

lr;a;hg mgjd we;s iemhqï m%udKh r|d mj;skafka fiajd l< hq;= ldur .Kk yd ldur j¾.h u;h'

msßisÿ lsÍfï iemhqï fjku w;a lene,a,l ;nd.; hq;=h' 

msßisÿ lsÍfï iemhqï i|yd WodyrK#

       fg%d,sfhys tla fl<jrl wmsßisÿ ,skka .nvd lsÍu i|yd nE.hla ;sìh hq;=h'

 wmøjH tl;= lsÍu i|yd fg%d,sh u; l=Kq u,a,lao ;sìh hq;=h'

 ld¾h wjika jQ miq fg%d,sh kej; mqrjd wdrlaIs;j .nvd l< hq;=h'

msßisÿ lsÍfï fg%d,sh'
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.Dy md,kh hkq l=ulao@

ldur j¾.

ldurhl m%udKh yd .Dy NdKav r|d mj;skafka fydag,fha j¾.h yd ldur j¾.SlrKh u;h'

;ks ldur

th fofofkl= i|yd woyia lrk 
tla oaú;aj we|la iys; ldurhls' 
th lKakdä- ,sùfï fïihla iys; 
iïu; ldurhls' 

;ks we|ka folla iys; ldurhla 
jk w;r we|ka fol w;r we|g 
me;af;ka fïihla we;'

oaú;aj ldur

;ks ldurhl ;ks mÈxÑh 
i|yd ;ks we|la we;' th 
idudkH ldurhla 
jk w;r tys lKakdä - ,sùfï 
fïihla we;'

hq., ldur
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iagqäfhda ldurh

iagqäfhda ldurh hkq wd.ka;=lhdg
iajhx wdydr iemhSfï úl,amh 
iys; ldurhhs ' tys úYd, m%udKfha 
wd|la"jdhq iólrKhla úÿ,ss mxldjla 
yd ;sr we;s w;r lEu ldurhla iy 
wiqka.; yels m%foaYhlao we;' 

ä,laia ldur

fuu ldurh ukdj ilid ldmÜ 
lr we;s w;r ;kslv mqoa.,hskag 
yd l=vd mjq,a i|yd jvd;a iqÿiqh' 
;ks iy oaú;aj we|ka iys; ä,laia 
ldur we;'

wka;¾ iïnkaê; ldur

fldßfvdaj yryd fkdhd tla ldurhl
isg wfkla ldurhg msúiSug bv 
i,ik wka;¾ iïnkaê; fodrla 
iys; tlsfklg hdnoj msysÜ 
ldur fõ'

fmkaÜ yjqia 

fmkaÜ yjqia ldurhla fndfyda ÿrg 
f.dvke.s,af,a by<u uyf,a msysgd 
we;'fmkaÜ yjqia idudkHfhka wfkla 
ldurj,g jvd iqfLdamfnda.S 
wx.hkaf.ka fjkia fõ'

44
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ldurj,g m%fõY ùu

fnfyda fydag,aj, wd.ka;=l ldurj,g m%fõY ùu i|yd iïu; fufyhqï l%ufõohla ^SOP& we;' Tn ieu úgu 

fuu l%shd mámdáh wkq.ukh l< hq;=h' Tn wd.ka;=l ldurhlg msúish hq;= wdldrh ms<sn| iïu; WodyrKhla 

my; úia;r flf¾'

 1  fodrg 3 j;djla yhsfhka ;Ügq lrkak' ^Yíohla we;s lrkak  $h;=rej,ska fkdj& meyeÈ,sj lshkak # 

    .Dy md,kh'

 2  5 olajd .Kka lrkak'

 3  ms<s;=rla fkdue;s kï ;Ügq lr kej; wu;kak' kej; 5 g .Kka lrkak' bka miq we;=¿ ùug 

    Tfí m%Odk h;=r Ndú;d lrkak'

 4  ldurhg we;=¿ ù —iqn WoEikla ^fyda oyj,la& Tfí ldurhg fiajh lsÍu i|yd .Dy md,kh˜

    hehs mjikak'

 5  wd.ka;=lhd ;ju;a wef|a" we÷ï fkdwe|f.k fyda kdk ldurfha fyda Tn ldurhg we;=¿ ùfuka 

    l,n, ù we;akï" blaukska yd ksy~j ldurfhka msgj f.dia —iudfjkak hehs lshkak˜'

 6  wd.ka;=lhd we| me<| isà kï fufia lshkak# —uu .Dy md,kfhka meñK isáñ' uu Tfn ldurh 

    ilia lrkjdg Tn leu;so@˜

 7  wd.ka;=lhd Tõ lshd ms<s;=re fokafka kï" ldurh iliaaa lsÍu wdrïN lrkak'

 8  wd.ka;=lhd ke;ehs ms<s;=re fokafka kï" Tn miqj kej; meñKSug wd.ka;=lhdg wjYH ±hs 

    úuikak' Tjqkag ;=jd fyda f;a" fldams" lsß" inka wjYH ±hs úuikak' bkamiq ldurfhka msgjkak'

m%# wd.ka;=l ksok ldurfha fodf¾ —ndOd fkdlrkak˜ ,l=Kla ;sfíkï ud l=ula l< hq;=o@

ms# wuq;a;ka msgjQ ldurhla jqjo —ndOd fkdlrkak˜ ^DND& ldâm;la fmkajk ldurhlg lsisúfgl;a 

   we;=¿ fkdjkak'

wuq;a;kaf.a ldurh msßisÿ lsÍu

wd.ka;=l ldurhla msßisÿ lsÍfï l%shd mámdáhg WodyrKhla ^kshñ; msßisÿ lsÍu fyda mÍlaId lrñka 

msßisÿ lsÍu& my; ±lafõ' ld¾h uKav,h ldurhg we;=¿ ù .Dy md,k lghq;= wdrïN l< miq weh 

fyda Tyq  

 wuq;a;kaf.a frÈ ,skka frÈ lvla f,i fyda ldurh msßisÿ lsÍu yd ¥ú,s ±óu i|yd 

 Ndú;d fkdlrkak'

 jev lrk w;r;=r wuq;a;kaf.a ldurfha fodr újD;j ;nkak'

 wka wh ldurhg we;=¿ ùu je<elaùu i|yd fg%d,sh fodr yryd .d,a lrkak' fg%d,sh ldurhg .kak tmd'

 ;sr frÈ iy me;s fodr újD; lrkak' ^iqÿiq wjia:dj,&

 jel=ï la,Sk¾ iy fjk;a msßisÿ lsÍfï WmlrK ^fg%d,s yer& ldurfha ;nd.kak'

 Tn jdhq iólrK tallfha fmryka msßisÿ lsÍula l< hq;= kï m<uqj th lrkak' *s,agrh úh,S hk 

 w;r;=r Tng ldurfha b;sß fldgi msßisÿ l< yelsh' 

^fhduqj# msßisÿ lsÍfï wxYh( jdhq iólrK tall fmryka msßisÿ lsÍu ms<sn| f;dr;=re n,kak &
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 we| j¾.h mÍlaId lrkak'

 iqÿiq m%udKfha we| we;sß,s f.k <Õu we;s mqgqfõ ;nkak'

 l<ska we| we;sß,s bj;alr mqgqfõ ;nkak'

 we| iy fldÜgj, ;;ajh fukau ke;s jQ whs;u we;skï fidhd.ekSug mÍlaId lrkak'

 msgùfï ldurhl kï b;sß ù we;s wuq;a;kaf.a NdKav uy,a wëlaIl iuÕ ;ekam;a lrkak' 

 ldurfha ;ju;a wd.ka;=lhd  isákï wdrlaIs;j fukau wd.ka;=lhdg fmfkk mßÈ whs;uh ;nkak'

 fg%d,sfhys ,skka lr;a;hg wmsßisÿ we;sß,s yd fldÜg wdjrK oukak'

 wd.ka;=l ldurfha yd kdk ldurfha l=Kq l+vfhka w¿ yd l=Kq fg%d,sfhys l=Kq lr;a;hg oukak'

 mdúÉÑ lrk ,o ùÿre u.a w¿ ;eáh kdk ldur fõÈldfõ ;nkak'

 jeisls<s n`ÿk kdk ;gdlh fíiu ùÿre u.a iy ;eáj,g msßisÿ lsÍfï Èhr biskak' tajdg Èhrfha we;s 

 ridhksl øjH Wrd.ekSug bv fokak'

 we| ilia lrkak' 

 cfka, ne,alksfha fodrj,a jeks ùÿre u;=msg msßisÿ lsÍula lsÍug Tng isÿjkafka kï Tng ksjerÈ 

 msßisÿ ldrl iy WmlrK we;s njg j.n,d.kak' 

 ^fhduqj # ljq¿ msßisÿ lsÍu ms<sn| f;dr;=re n,kak- msßisÿ lsÍfï wxYh&

 ldurfha fl<jf¾ isg ¥ú,s msi oeóu msßisÿ lsÍu msi ±óu wdrïN lr msgùu foig jevlrkak' by< 

 isg my<g olaIsKdj¾:j fyda m%;súreoaOj jevlrkak' ish¨u mDIaG msßisÿ lsÍu iy úIîc kdYl lsÍu 

 wjYH fõ- fuhg o¾mK rEmjdyskS tall mqgq wdÈh we;=<;afõ'

 ^fhduqj# wd.ka;=l ksok ldurhla msßisÿ lsÍu f;dr;=ren,kak- msßisÿ lsÍfï wxYh&

 lKakdä" u.a iy ;eá msßisÿ lr úh<d.kak'

 ish¨u foa m%;sia:dmkh lrkak' mdúÑÑ lrk ,o$ ydkshg m;a fldamam mÍlaId lrkak' mdúÑÑ l< fldamam 

 fidaod kej; nkafoais u; ;eìh hq;=h' ydkshg m;a fldamam bj;a lsÍu" ^jd¾;d ;eîu& iy m%;sia:dmkh 

 lsÍug j.n,d.kak'

 ldurfha úÿ,s fla;,h mÍlaId lrkak' fuhg ms<shula f,i j;=r mqrjd kgjd  bj;g úislrkak' 

 ^ñka fla;,fha ikSmdrlaIdj;a l%shdldÍ;ajh;a tlu fõ,djl mÍlaId lrkq we;'&fla;,h l%shdúrys; 

 kï bj;a lrkak' ^jd¾;d ;nd.kak& th m%;sia:dmkh lsÍug j.n,d.kak'
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      lKakdä u.a ÿrl:k Wmdx. iy rEmjdyskS ÿria: md,lh úIîcyrKhlr úh,kak'

 wd.ka;=lhdf.a øjH tf,iu ;nkak'

 kdk ldurh msßisÿ lrkak' ^my; n,kak&

 ldurh w;=.dkak'

 ldurh fudma lrkak ^ldmÜ fkdue;skï&' ldurh ldmÜlr we;akï Tfí fydag,fha l%shd mÜmdáj,g 

 wkqj ldmÜ jel=ï lrkak'

 kdk ldur fifrmamq yd kdk ldur fros mÍlaId lrkak' f;;a ù we;akï kej; m%;sia:dmkh lrkak'

 me;sfodr jykak'

 ish¨ ;sr jidoukak'

 we;=¿ùfï fodr msßisÿ lrkak'

 ldurfha fodr jid w.=¨ oukak'

 fydag,hg lsishï ydkshla fyda ke;sùula isÿ ù we;akï wëlaIl fj; jd¾;d lrkak'

we|ka ieliSu

wd.ka;=l ldurhl" we| idudkHfhka ldurfha úYd,;u whs;uh jk w;r wuq;af;l= n,k m<uq fohhs' 

we| wdl¾IKSh fmkqula i;= kï" th fyd| yeÕSula we;s lrhs'

wef|a m%udKh i|yd ksjerÈ m%udKfha we;sß,s Ndú;d lsÍu w;HjYH jkafka tneúks' Bg wu;rj" jerÈ 

m%udKfha we;sß,s ksrka;rfhka Ndú;d lsÍfuka Tng f;d. laIh ùfï wjodkula mj;S'

iEu fydag,hlu we|ka ieliSfï l%uh fjkia úh yelsh'

wuq;a;ka fkdue;s wmsßisÿ ldurhl we|la iE§u i|yd jk uQ,sl ls%hd mámdáfha tla WodyrKhla my; ±lafõ' 

(OCCUPIED ROOMS i|yd fndfyda fydag,a ,skka wdfoaY fkdlr Èkm;d we|ka ilihs' wd.ka;=lhd /£ 

isákafka kï f;jk Èk kj ,skka wdfoaY lrkak'&

a. ish,qu ,skka yd we| wdjrK we|ka j,ska bj;a lrkak' 

b. ls¿gq ,skka yd we| wdjrK  ksjerÈj yiqrejkak' fjkalr ;nkak' 

c. we| we;sß,s" we| ysi" ,skkaiy we| wdjrK msßisÿj yd fyd| ;;a;ajfha ^ydkshlafkdjQ& njg j.n,d.kak' 
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 d. ksjerÈ ,skka yd we| wdjrK iys;j Tfí fydag,fha m%ñ;Skag wkqj we| ilia lrkak'

 e. we| ms<sfj,g" isks÷ yd Ndú;hg iQodkïj ;nkak'

we| iE§ums<sn| ;j;a iúia;rd;aul WodyrKhla fukak ^my; rEmigyka fuu mshjrhkag  .e,fmk 

mßÈ ilikak'&

1' wmsßisÿ we;sß,s bj;alrkak'

2' msßisÿ my< we;sß,a, we|g Wäka úis lrkak' my< we;sß,a, iqug lr   ,sys,a fldka hglrkak'

3' ñg¾ fldka (Mitred Corners) Ndú;d lrñka my< we;sß,af,a odrj, iy fldkaj, .eg.ikak'

4' by<we;sß,a, " jerÈ me;a; Wvg isákfia my, we;sß,a, Wäka úysÿjkak'

5' by< we;sß,a, fuÜgfha by<g weof.k th iqug lrkak'

6' we;sß,af,a by<odrh í,ekalÜgqjg Wäka kjkak'

7' by< we;sß,af,a odr iy fldka kjkak'

8' fldÜgh wef|a ysfiys ;nkak'

1. Spread out bottom, �tted sheet
and �t corners of sheet around corners 
of mattress.

5. Tuek in truangle-shaped lower
    drape between mattress and box
    springs.

6. Hold the corner in place wich
    your free hand and fold the top
    drape over. You want the fold on
    the top drape to from a 45-degree
    angle. Repeat on opposite 
    corner of matterss.

7. Tuek in sheet on both sides
     of the bed.

8. Repeat process with blanket,
    put pillow in case and back on
    head of bed.  Add comforter.
    smooth everything down.

2. Stand at foot of bed and spread 
    top sheet over �tted sheet,
    The end of the sheet with the large
    hem goes at head of bed, Leave a 
    small space between top of sheet 
    and head of bed.

3. At foot of bed, tuck end of
    sheet between mattress and box
    springs. Ensure sheet lays smoothly
    between the two.

4. Make a hospital corner on one
    side of mattress at foot of bed.
    Grah and lift the draping sheet
    from the side about 16 inches
    from foot of bed.

we|la idod .kafka flfiao@ kso¾Yk ud¾f.damfoaYh
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ls¿gq  ,skka frÈ iuÕ lghq;=  lsÍu'

ls¿gq ,skka frÈ iuÕ lghq;= lsÍfï ls%hd mámdá( ls¿gq ,skka fid,jkak fyda ìu fy<sh hq;= ke;' th 

YÍrfhka wE;alr ;eîu" ls¿gq ,skka frÈms<s iqÿiq nE.aj, fyda frÈ fidaok lghq;= i|yd fhduqlsÍu wmsßisÿ 

,skka yeisrùug fmr iymiq w;a fia§u" mqoa.,sl wdrlaIl WmlrK (PPE) me<§u" msßisÿ ,skka frÈ iuÕ 

iam¾Yùug wmsßisÿ ,skka frÈj,g bvfkd§u' 

msßisÿ ,skka frÈ ls¿gq ,skka frÈj,ska fjkaj ;nd.; hq;=h'

wuq;a;kaf.a kdk ldurh msßisÿlsÍu'

wd.ka;=l kdk ldurh msßisÿlsÍfï ls%hdmámdáh my; ±lafõ'

^fhduqj( wd.ka;=l kdkldurhla msßisÿlsÍu ms<sn| f;dr;=re n,kak ( msßisÿlsÍfï fldgi&

1' kdkldurh jd;dY%hg újD; lrkak

2' wdrlaIs; w;ajeiqï m<¢kak'

3' wmsßisÿ yd iqkanqka iys; kdkldur fmd<j w;=.dkak'

4' jeisls<s n÷k" ßï" ßx.a iy ysxca w;=,a,d wjika lrkak'

5' fõÈldj" kdk ;gdlh iy fíiu w;=,a,kak'

6' levm; msioud kdkldur ì;a;s msßisÿ lrkak'

7' Ij¾ ;sr$ ;sr fodrj,a$ Ij¾ l=áfha ì;a;s msi oukak" úh<s froaolska by<isg my<g jevlrkak'

8' jeisls<s frda,a" Ieïmq" lkaäIk¾ iy fudhsiajrhsi¾ jeks myiqlï m%;sia:dmkh lr kdkldur 

 ueÜ fjkqjg w¿;a ueÜ wdfoaY lrkak' 

9' fudma lrkak'

10' kdk ;=jd iy w;a ;=jd viaÜìka ,hsk¾ wdfoaY lrkak'

w¿;ajeähd lsÍug wjYH whs;u  ;sfí kï" Tn th l<ukdlrefjl=g jd¾;d l< hq;=h'

 taksidfjka myiqfjka m%ñ;Ska mj;ajd .; yelsh'

 Wiia m%ñ;Ska mj;ajd f.k hk nj iy;sllsÍu i|yd jev ksujq miq mÍlaIdlsÍu jeo.;a fõ' 

jevlrk m%foaY msßisÿlsÍu ms<sn| jd¾;djla ;nd .ekSu o jeo.;a h' my; mßos ir, wdldrhlska fuh l< yelsh' 
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.Dy md,k jd¾;dj

ldur wxlh ldur j¾.h msgùfï Èkh msßjegqu
ldur 

mÈxÑh

.Dy md,k 

;;a;ajh

(uQ,dYarh: h�ps://www.tutorialspoint.com/hotel_housekeeping/hotel_housekeeping_quick_guide.htm)

.Dy 

md,lhdf.a 

ku

 Minibar ^ñksnd¾& - l=vd îuy,
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ld¾hh wruqK

wNHka;rfhka ish¨ whs;u bj;alrkak' msioukak' msßisÿlu ms<sn| fyd| yeÕSula ,ndfohs'  

ÿ.| bj;alrhs' 

fnda;,a$ ìh¾ lEka" isis,aîu" hqIwdÈh msioukak'

fia§u lrkak

msßisÿlu ms<sn| fyd| yeÕSula ,ndfohs'

ish,a, l,abl=;aùfï Èkhka mßlaId lrkak'

ksIamdok$ whs;u ioyd iy jd¾;djla ;nd .kak'

wd.ka;=lhd úiska krlajq wdydrmdk mßfNdackh 

lsÍu je<elaùuhs'

wdfoaYk ksIamdok  YS;lrKfha

b;sßj we;s whs;u msgqmi ;nkak'

^we;akï& th WIaK;ajh iy l,a bl=;aùfï 

Èkh iqÿiq mßÈ mj;ajdf.k hdug Wmldß fõ

l,ska Ys; l<whs;u ñksnd¾ ;=<g ±óug 

b,lallrkak' YS; nj fkdue;slu ksid 

wd.ka;=lhdg leu;s whs;uh N=la;sú£ug 

fkdyelsùug we;s wjodku wjulsÍu i|yd

ñksnd¾ys  WIaK;ajh mßlaId lrkak' ls%hdúrys; ñksnd¾ hkq fi!LHh iy wdrlaIs; 

Wmøjhla jk w;r th jd¾;d l<hq;=h' 

jydu l%shd;aul jkak

ñksnd¾ fodrjid tys msg; msi oukak' msßisÿlu ms<sn| fyd| yeÕSula ,ndfohs' tuÕska 

wuq;a;kag ksIamdok$ whs;u m%fhdackhg .; 

yelsh' fuh fydag,hg wdodhu tl;= lrhs' 

ñksnd¾ hkq fydag,a ldurhl ;sfnk l=vd YS;lrKhls wuq;a;kag /£ isák ld,h ;=< ñ,§ .ekSu i|yd 

th îu iy flálEu j,ska msÍ we;' ñksnd¾ ñ, ,ehsia;=jla fyda fukqjla iys; ksYaÑ; NdKav f;d.hla 

iuÕ .nvd lr we;' idudkHfhka imhkq ,nk whs;u w;r isis,aîu" uOHidrîu" fidavd iy whsia leg 

lsysmhla we;=<;a fõ' iakelaiaj,g ¨Kq ±uq rglcq" lcq" Ñmaia iy fpdl,Ü tlatla mqoa.,hdg wjYH fiajh 

,ndÈh yelsmßÈ ;sìh hq;=h' 

iEu fydag,hlu ñksnd¾ mÍlaId l<hq;= fõ,djka i|yd iïu; fufyhqï l%ufõohla we;' wd.ka;=lhdg 

ì,alsÍu i|yd fndfydaúg ñksnd¾ mßlaIdlsÍu wd.ka;=lhd msgjk fõ,dfõ§ mßlaId l< hq;=h' fuu ld,h 

;=< msßlaiqï ,ehsia;=jla fyda bkafjkagß ,ehsia;=jla ;sîu w;HjYHfõ' ñksnd¾ mßlaId l<hq;= fjk;a 

fõ,djka jkafka ldur msßisÿlsÍu fyda wuq;a;kaf.a meñKSu i|yd ldurhla ilia lsÍuhs' 

bkafjkagß Èkm;du mj;ajdf.k hkq ,nk w;r" m<uqfjkau iy m%Odk jYfhka check in meñKsfï§ 

isÿjk w;r miqj jvd;a iqÿiqjkafka ffoksl .Dymd,kfha§ iy wjidk jYfhka wd.ka;=lhdg wjidk 

ì,am; bÈßm;a lsÍug fmr msgùfï§ h' check in iy  check out lsÍfï wjia:djg wu;rj mq¿,a 

wjfndaOd;aul ld, igykla  ;sìhhq;=h'

Tfí fydag,fha fufyhqï ls%hdmámdáh l=ula±hs fidhd n,kak' túg ñksnd¾ mÍlaId l<hq;= wjia:d 

Tn ±k .kq we;'

^fhduqj( ñksnd¾ msßisÿlsÍfï f;dr;=re n,kak' -  msßisÿlsÍfï wxYh&

ñksnd¾ f;d.h iy kv;a;= lsÍfï ls%hdmámdáh(
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myiqlï / wd.ka;=l i;aldr ;eáh 

f;a, fldams, fldfldajd mõv¾, l%Su¾, iSks wdosh l=vd u¨j, wvx.= l=vd ;eáhls.

we;eï fydag, l=¨nvq wdosh o l=vd u¨j, wvx.= lrhs. tfukau úÿ,s fla;,h, lmaia lSmhla, yeos 

iy j;=r imhd oSfuka ldurfha isgu wuq;a;dg reÑ mßos mdk ilia lr .ekSfï wjia:dj ,ndfoa.

ldur myiqlï
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jeksÜ ;eá

idudkH jeksÜ ;eáhl Ij¾ fc,a" Ieïmq iy lkaäIk¾ l=vd fnda;,a wvx.= fõ' iuyr fydag,aj, 

fudhsiapri¾" Ij¾ lema" w;a iy mdo l%Sï" fldÜka nâia iy l=vd w;alï lÜg,hla o imhhs' ;eáfha 

ysia ùÿre lSmhla" bj; ±ñh yels o;a nqreiq iy l=vd uqL fiaÿï fnda;,hla wvx.= úh yelsh'

b,a,Su u; imhd we;s whs;u 

b,a,Su u; ,nd § we;s whs;uhka wuq;a;ka b,a,k úg ,nd fokq ,efí' iuyr wuq;a;kag wjYH ks;H 

iemhqï yereKq úg fïjd iemhqï fõ' fïjd fndfyda úg wd.ka;=l úhoï f,i imhkq ,efí' tajdhska 

iuyrla - 

 t,dï Trf,daiqj

 mkdj

 f;dá,a, 

 bj; ±ñh yels vhm¾ 

 bj; ±ñh yels f¾irh

  úÿ,s í,ekalÜgqj

 úÿ,s mxldjla

 wu;r í,ekalÜ 

 m%:udOdr ffjµ lÜg,h

 ikSmdrlaIl  lÜg,h

 Y%jk WmlrK 

 WKqj;=r nE.h 

 ia;%slalh

 fldÜgh 

 ia;%slal mqjrej

 jeisls<sh i`oyd fmdá ßx.a 

 biaish yels jeisls,s wdikh

 ikSmdrlaIl ;=jd  

 ueyqï lÜg,h

 ,sms øjH whs;u 

 geïmkaia

 msi±óï i`oyd wdOdrl
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,skka yd frÈms<s ms,sno oekqu 

frÈms<s ´kEu fydag,a wjldYhla i`oyd ufkdaNdjh ilihs - j¾Kh" rgdj iy jhkh iu`.' iuyr úg 

Tjqka w,xlrKhg kdhl;ajh fok w;r iuyr úg Tjqka yqfola wjOdrKh i`oyd wdOdrl  ld¾hNdrhla bgq lrhs'

fydag,a l¾udka;fha nyq,j Ndú;d jk frÈ iy frÈ ms,sno fhÿï(

lmq   - flá me,Eá ;ka;= j,ska idok ,o th jvd;a ckm%sh frÈ w;rg tla jkafka th myiqfjka 

    fidaod msßisÿ lsßug yels  ùu;a wNdjhg hEug tkï we`ÿï we`§fïos ÿ¾j¾Kùï j,g 

    m%;sfrdaOh olajk nj;a we;s neúks' flfia fj;;a" th /<s jeàu iy myiqfjka wmsßisÿ 

    ùu;a isÿ fõ" tneúka  fndfyda úg lmq$ fmd,sfhiag¾ ñY%Khla jvd;a iqÿiqh'

fmd,sfhiag¾   - Yla;su;a yd l,a mj;sk ñksid úiska idok ,o ;ka;= jk w;r" th /<s - m%;sfrdaë" úh<s 

    msßisÿ lsÍulska f;drj fiaÈh yels w;r blaukska úh<S hhs' kuq;a me,a,ï myiqfjka 

    bj;a fkdfõ' fmd,sfhiag¾ ñY%K idudkHfhka drapes , bed spreads  iy jdäù isák m%foaY 

    ioyd jvd;a iqÿiqh'

khsf,daka  - Yla;su;a yd ieye,a¨ ñksid úiska idok ,o ;ka;= jk w;r " th fia§u iy /ln,d 

    .ekSu myiqh' th Tfrd;a;= fok" isks`ÿ jhkhlska hqla; jk w;r f;;ukh yd me,a,ï 

    j,g m%;sfrdaê fõ" blaukska úh<S hhs" iy j¾Kh b;d fyd`Èka r`ojd .kS'

is,ala   - Yla;su;a iajdNdúl ;ka;= j,ska tlla jk w;r" th Ök fiao mKqjdf.a fldfldakaj, 

    we;s ;ka;= j,ska iqug" uDÿ È,sfik frÈms<s njg m;alr we;s w;r th fndfyda lD;su 

    ;ka;= fuka  ,siaik iq¿ fkdfõ' flfia fj;;a" th ishqï yd /ln,d .ekSu ÿIalrh - 

    ksoiqkla f,i" th myiqfjka /,S jeàu me,a,ï we;s ùu isÿfõ - tneúka th wjOdrKh 

    i`oyd jvd;a iqÿiq fõ'  

f¾hdka  - fndfyda úg zzl,d is,alaZZ f,i ye`Èkafjk th w¾O lD;su fõ is,ala i`oyd úl,amhla 

    jk w;r th È,sfik jhkh we;s kuq;a jvd l,a mj;s' wvqmdvqjla kï th /<s jeàuhs'

ieáka   - È,sfik u;=msgla iy miqmi w`ÿre frÈ j¾.hls'
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fnâ ,skka

fydag,hl idudkH we`o we;sß,s i`oyd we`o we;sß,s ^by<  iy my< we;sß,s&" 

fldÜg Wr iy í,ekalÜ we;=<;a fõ'

we`o we;sß,s we`oka  m%udK wkqj m%udK lsysmhlska mj;S' fmdÿ m%udK my; j.=fõ olajd we;'

we`o j¾.h               m%udKh fikaáógr ^m<, x È.&

;ks       92 X 187

iïu; oaú;aj       137.16 X 193.04

/ðk we`o       152.4 X 203.2

rc we`o       198.12 X 203.2

we`o we;sß,s iy fldÜg Wr

idudkHfhka u`ola §ma;shlska hq;a fyd`o ksudjla ;sìh hq;= w;r" tys fmkqu r`ojd ;nd.ekSu i`oyd whka 

lsÍu wjYH fkdjk frÈj,ska idod.; hq;=h' iqjmyiqj i`oyd" jhkh uDÿ yd isksÿ wjfYdaIl iy iaÓ;sl 

j,ska f;dr úh hq;=h' tajd myiqfjka fiaÈh yels w;r frÈ kej; kej; fia§fï§ j¾Kh ke;s fkdúh hq;=h' 

lmq iy ñY% lmq ^fmd,sfhiag¾ jeks ñksid úiska idok ,o ;ka;= iu`. ñY% l< lmq& hkq we`o we;sß,s iy 

fldÜg Wr i`oyd nyq,j Ndú;d jk frÈ j¾.hls'

í,ekalÜ

iemmyiq ùug kï" tajd uDÿ" isks`ÿ yd Tfrd;a;= oSfuka hqla; úh hq;=h' wêl nrlska hqla; fkdúh hq;=h' 

fï iïnkaOfhka ñ, wêl" msßisÿ f,dï í,ekalÜ b;d iqÿiq jQj;a" tajd fia§ug wmyiq jk w;r lDñka 

úiska ydks lrkq ,efí' msßjeh wvq lsÍu" frÈ fidaok yelshdj jeä ÈhqKq lsÍu iy lDñkaf.a m%ydr je<elaùu 

i`oyd f,dï fndfyda úg lD;su ;ka;= ^wel%s,sla& iu`. óY% lrhs' 

uDÿ .Dy NdKav 

vqjÜia

vqjÜia fydag,aj, jeä jeäfhka ckm%sh ù we;s w;r  fõ.fhka oaú;aj we`oka u; mdúÉÑ lrk í,ekalÜgqj 

m%;sia:dmkh lrñka mj;s' tajd fjkia l< yels uik ,o frÈ wdjrKhla iys; kj ueyqï l%ufõohlska  

iukaú; fõ' 

Y%S ,xldj jeks WKqiqï ld,.=Ksl rgj, fmd,sfhiag¾ ;ka;= jeks lD;su msrùula Ndú; lrhs' fuu vqjÜ 

ieye,a¨ jk w;r"  úYd, Odß;djhlska hq;= frÈ fidaok hka;% u.ska fiaÈh yelsh' 
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wdjrKhka lmq"  flaïì%la fyda lD;su frÈ úh yels kuq;a msßùu ksis mßÈ mj;ajd.ekSu i`oyd ióm 

frÈ úùula  ;sìh hq;=h' 

msg wdjrKhla ;sîu vqjÜ ioyd w;HjYH fõ  vqjÜ wdjrKhla fjkia lsÍu m%dfhda.sl mqyqKqj iu`. 

j¾Okh jk l=i,;djls' frÈ fidaok msßjeh iy Y%uh b;sß lr.ekSu i`oyd" vqjÜ wdjrK wdjrKhla 

iu`. wdjrK m;%sldjla iemhSu iqÿiqh' tajd ish,a,u iqÿ meyefhka hqla; ùu idudkH fohla jqjo" vqjÜ 

ljrh" my< we;sß,a, iy ixhqc;dj wd.ka;=l ldurfha j¾K mámdáfha fldgila úh yelsh' 

we`o wdjrKhg we;s ieris,a,$ we`o we;sß,s$ ljqkag¾ fmaka 

fmkqu" l,ameje;au iy m%udKh ie,ls,a,g .ksñka fïjd ñ,§ .kq ,efí' j¾Kh yd uqøKh w,xlrKhg 

wkqrEm úh hq;= w;r ls,sá ùï myiqfjka fmkaúh hq;= fkdfõ'  ndOd lsÍug f.dÿre fkdùh hq;=h' frÈ 

fyd`Èka weoSu l, hq;= w;r myiqfjka f;rmSug bv fkdÈh hq;=h ^fuysoS we;sß,a,& frÈms<sj, l,ameje;au 

úksYaph lrkq ,nkafka frÈ fidaok wjia:d yd ksrka;r Ndú;fha n,mEu u;h' 

;sr$v%em¾ia

 

fmkqu" l,ameje;au iy m%udKh ie,ls,a,g .ksñka fïjd ñ,§ .kq ,efí' wd.ka;=l ldurhl isria ;sr$ ±,a 

;sr ùÿre ;sr hkdosh nr v%emß iu`. ixhqla; fõ' fuu ixfhdackh u`.ska wdf,dalh  .uka lsÍug bv 

i,ik w;r mqoa.,sl;ajhgo myiqlï imhhs' msßisÿ ;sr idudkHfhka lD;su$ ñY%s; ±,lska fyda f,aiaj,ska 

fyda ir, khsf,daka fyda fgß,Skaj,ska idod we;' fuu ;sr i`oyd .sks-m%;sfrdaë ksudjla fyda frÈ Ndú;d 

lsÍu iqÿiqh' v%em¾ia idudkHfhka fm,g we;' fm,.eiS we;s ;sr jvd;a >klñka hqla; jk w;r jvd fyd`og 

ielfik w;r wdf,dalh  .uka lsÍug wvq bvla i,ihs' tajd úhelSug we;s bvlv wvqh" ls¨gq myiqfjka 

wvq jk w;r tu`.ska jeä l,a mj;skq we;' ;sr frÈ f;dard.ekSfï§ fmkqu úksYaph lrkq ,nkafka j¾Kh 

yd rgdj w,xlrKhg .e,fmk nj iy;sl lrñks' 

l=Ika ljr iy we;sÍï 

fiiq uDÿ .DyNdKav fuka fïjdo w,xlrKhg wkqrEm úh hq;=h' wmsßisÿlu" ¥ú,s tl;= ùu iy ndOdjkag  

m%;sfrdaë ùu o jeo.;a h' Ndú;d lrk frÈs r`M yd iaÓ;sl fkdù ,siaid fkdhk úh hq;=h' túg 

mdßfNda.slhskaf.a we`ÿïj,g fkdwef,a' tfiau th myiqfjka ,skaÜ fyda j¾Kh ke;s lr fkd.; hq;=h' 

l=Ika wdjrK frÈ f,dkavßhl fiaÈh yels iy fkdkefuk frÈ úh hq;=h' Wvg w;=rk frÈms<s l=Ika 

ljrhg iúl< miq fkdwefok tajd  hq;=h' fuu wjia:d foflysu frÈ ióm frÈ úùulska ;sìh hq;=h' 

nd;a ,skka

idudkHfhka fydag,hl iEu wuq;af;l=gu fidaok frÈ" w;a ;=jd" kdk ueÜ iy kdk ;=jd ,nd Èh hq;=h'

fydag,a fiaÿï frÈ( fydag,a fiaÿï frÈ úúO m%udKj,ska tk w;r fmdÿ m%udKh 30 x 30 fi'ó' fõ fydag,a 

fiaÿï frÈ idudkHfhka iqÿ meyefhka hqla; jk w;r tajd lmq frÈj,ska idod we;' 

w;a ;=jd( fydag,a ldurh" iamd m%foaYh" ðï m%foaYh iy fydag,hl bjqï msyqï fyda fNdack m%foaYfha§ mjd 

w;a ;=jd ^50 x 70 fi'ó'& m%fhdackj;a fõ' úúO Ndú;hka i`oyd úfYaI w;a ;=jd we;' fydag,a w;a ;=jd fndfyda 

ÿrg iqÿ meyefhka hqla; jk w;r tajd lmq frÈ j,ska idod we; 
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kdk ;=jd( úúO m%udKfha kdk ;=jd ;sfí" kuq;a 36 x 70 hkq fydag,aj, Ndú;d jk fmdÿ m%udKhls' kdk 

;=jd uDÿ" wjfYdaIl" ,skaÜ rys; iy iu u; uDÿ ùu jeo.;ah' nd;a ;=jd fndfyda úg ;=¾ls ;=jd  idod 

we;af;a fgÍ úhuk f,i ye`Èkafjk tl;=l, fros úhukla Ndú;d lrñks' fndfyda ÿrg y`ÿkd.ekSfï 

myiqj i`oyd msyskqï ;gdlh" fi!LH iudch fyda rEm,djKH Yd,dj jeks fmdÿ ia:dk i`oyd j¾K yd 

rgd iys; ;=jd f;dard.; yelsh' wd.ka;=l kdk ldurj, Ndú;d lsÍu i`oyd iqÿ meye;s ;=jd j¾K ;=jd 

j,g jvd iqÿiqh' 

nd;a ueÜ( nd;a ueÜ fydag,a kdk ldurj, we;( m%Odk jYfhka kdk ldurh msßisÿj ;nd.ekSug Ndú;d fõ' 

fyd`ou nd;a ueÜ jkafka c,h blaukska wjfYdaIKh lrk yd ,siaid fkdhk tajdh' 

ISÜ iy ;=jd fiaoSfï§ úúO ms<sfj;a wkqj frÈ j¾. l< yelsh' WodyrKhla f,i" øjH j¾.h" j¾Kh" 

;;a;ajh iy ls¨gq j¾.h wkqj' 

• wd.ka;=lhdf.a iqjmyiqj ieuúgu Tn iy Tfí fydag,fha /lshdfõ jeo.;au fldgihs' flfia 

 fj;;a" iuyr úg iqfLdamfNda.S foa iemhSu wkjYH wmøjH úYd, m%udKhla ksmoúh yels w;r 

 th ;sridr fkdúh yels nj ie,ls,a,g .; hq;=h' fuhska woyia lrkafka l=ulao hkak ms<sn`o 

 jeäÿr ±k.ekSu i`oyd ;sridrNdjh - wmøjH l<ukdlrK wxYh ms<sn`o f;dr;=re n,kak' 

• ;sridr iqfLdamfNda.S ðú;hla .; lsÍfï yelshdj mj;sk w;r m%foaYSh m%cd ksIamdok iy 

 m%;spl%SlrK m%h;akhkays fndfyda wx. thg we;=<;a l< yelsh'

ìï j¾. ms,sn`o ±kqu ^tallh 13 p'3&
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w¾O oDv ìï 

w¾O oDv ìï ksudj l,a mj;ska kuq;a   oDv ìï ksudjg jvd wvqh' tajd m<sfndaO j,g Tfrd;a;= fok w;r

msßisÿ lsÍug myiqh' w¾O oDv ìï i`oyd WodyrK f,i ;¾fudama,diaála" jhskhs,a" ,sfkda,shï iy rn¾  we;=<;a fõ' 

^fhduqj$ w¾O oDv yd oDv ìï msßisÿ lsÍu n,kak - msßisÿ lsÍfï wxYh&

,skka ldurh fyda w,audßh (Unit 9 p.2 and Unit 10p. 7 -8)

,skka hkq wuq;a;ka jeämqru iïnkaO jk fN!;sl whs;uhkaf.ka tlls' th fydo fmkqula  iys; yd fydÈka 

kv;a;= l< hq;= fohls' ,skka ldurh fyda w,audßh hkq msßisÿ ,skka .nvd lr we;s ia:dkhhs' .nvd lr we;s 

,skka m%udKh fydag,fha ;;a;ajh yd m%udKh u; rod mj;s'

iudkHfhka 2'5 iudk fldgia ;sìh hq;=h' fydag,a l¾udka;h ;=<" iu f;d.h hkq fydag,fha ffoksl b,a,Sï 

imqrd,Su i`oyd wjYH wju uÜgfï iemhqï i`oyd nyq,j Ndú;d jk fhÿuhs'

.Dy md,l wxYfha ld¾hlaIu ls%hdldß;ajh i`oyd m%udKj;a ,skka bkafjkagß w;HjYH fõ' ish¨ ldur tla 

jrla ieliSug wjYH ,skka frÈ wju jYfhka fojrla yd  nd.hlaj;a ;sîu 2'5 iudka;rhla f,i yeÈkafõ' 

fuÜg" mEâ" we`o we;sß,s" Ij¾ ;sr" fldÜg wdÈh i`oyd fuu nyqúOh wod< fkdfõ' fuu whs;u i`oyd 1'2 

isg 1'5 olajd iudka;rh m%udKj;a fõ'

,skka ldurfha fyda w,audßfha Tng yuqùug bv we;s ,skka j¾. (we`o we;sß,s) fldÜgWr" í,ekalÜ" 

we`o wdjrK" ;sr ;=jd" Ij¾ ;sr" fïi frÈ iy i¾úhÜ
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mÍlaId lsÍu iy iqmÍlaId lsÍu'

frÈ fidaok ;ekg hjk ,o ,skka frÈ m%udKh" wmsßisÿ ,skka frÈ m%udKhg .e,fmk nj;a m%udKj;a 

f;d.hla fydag,fha we;s nj;a iy;sl lsÍu i`oyd ,skka .nvdj kv;a;=j" mÍlaId lsÍu jeo.;ah'

iEu úgu fia§fï .=Kd;aulNdjh mÍlaId lrkak" tkï me,a,ï iy wmsßisÿ nj  bj;a lsÍu"  yevh fyda j¾Kh 

ke;s fkdùu" oDYH §ma;sh ,nd fok  ldrlj, ks,a meye;s bß fyda me,a,ï" ksis f,i whka lsÍu wdÈh' tfiau 

kshudldrfhka kjd ;sìh hq;=h

fi!LH yd wdrlaIl fr.=,dis ms,sme§ug ,skka lnâ w.=`t oud ;sìh hq;=h' fuh mdvq" úNj ydks" ¥IKh yd 

fidrlï je<elaùughs' lsishï fidrlula fyda ydkshla wod, mqoa.,hskag jydu jd¾;d l< hq;=h'

.nvd

.nvd lsÍu i`oyd fjka l< hq;= bv m%udKh" fydag,fha m%udKh yd ls%hdldß;ajh iy ,skka u.ska wdjrKh 

jk fiajd u; rod mj;s'

,skka i`oyd .nvd wjldYh ie,iqï lsÍfï§ wjYH rdlal j¾.h" .nvd lsÍfï l%uh fukau ikSmdrlaIdj iy 

wdrlaIs; idOl i,ld ne,sh hq;=h'

g¾kavjqka fiajdj

g¾kavjqka fiajdj rd;s%h i`oyd wuq;a;kaf.a ksok ldurh iQodkï lrhs' wd.ka;=lhdg " ms<sfj,g$ msßisÿlr 

we;s ldurhlg wdmiq hdu jvd;a m%ikak fõ' fuh iji iy rd;S% ^ksod.ekSfï& w;a±lSu wd.ka;=lhdg b;d 

ieye,a¨fjka ,nd fohs' g¾kavjqka fiajdj fydag,hg wd.ka;=lhd flfrys wu;r wjOdkhla yd ie,ls,a,la 

±laùug wjia:djls' fuh fyd`o mdßfNda.sl fiajdjls'

^fhduqj ( mdßfNda.sl fiajd wxYh iy msßisÿ lsÍfï wxYh&

Tfí fydag,h g¾kavjqka fiajdjla imhkafka kï fydag,a ls%hd mámdá fudkjd±hs fidhd n,kak'
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 wuq;a;kaf.a ldurhg we;=`t jk úg(

 wuq;a;d ldurfha isá±hs fidhd n,kak'

 wuq;a;kaf.a ldurhg we;=`t ùug fmr Tn we;=¨ jk nj m%ldY lrkak'

 wuq;a;kaf.a ldurh iy kdk ldurh ms,sfj, lrkak'

 ¥ú,s nÿka iy w`t nÿka ysia lsÍug j.n,d.kak'

 wd.ka;=l foam< wd.ka;=lhdg ±lsh yels ia:dkhg f.k hkak'

 we`o we;sß,a, bj;a lr th kjd .uka u¨ rdlal ,dÉpqfõ ;nkak'

 by, we;sß,a, iu`. wxYl 90 la idokak ^by; PdhdrEmh n,kak'& oaú;aj mÈxÑh double occupancy 
 i`oyd " fldka folu iEÈh hq;=h' 

 fydag,a ls%hdmámdáhg wkqj g¾kavjqka myiqlï we`o u; ;nkak' ^WodyrK f,i u,a" fpdl,Ü" kdk ;=jd 

 fudaia;r bath towel art wdÈh 

 weo u; fyda fodr w.=, u; breakfast menu ;nkak'

 we`o wi, ,dïmqj ls%hd;aul lrkak'

 drapes iy ;sr jid oukak'

 wd.ka;=lhd úiska kshu lrk ,o uÜgug  AC WIaK;ajh ilikak'

 iEu fohlau fojrla mÍlaId lrkak' w.=`t oud wuq;a;kaf.a ldurfhka msgfjkak'

 m'j' 6'00 isg bÈßhg mqrmamdvq jQ ldur fiajd isÿl, hq;=h'
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 6 jk fldgi

wdh;k jHQyh
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wdh;k jHQyh

Tn  úYd," uOHu m%udKfha fyda l=vd fydag,hla fõjd" jev ixúOdkh lsÍu i`oyd jHqyhla we;' 

fuhska woyia lrkafka Tn Ndrj isákafka ljqo ^l<uKdlre& ^l<uKdlre fyda wëlaIl& iy Tn j.lsj 

hq;= ld¾hh l=ulao hkak meyeos,s úh hq;=h' fuu fldgfiaoS fydag,a fiajlhska idudkHfhka ixúOdkh 

.jkafka flfiao hkak ms<sn`oj Tn jeäÿr bf.k .kq we;' p¾hdO¾u moaO;sh hkq l=ulao" lKavdhï 

jev iy lKavdhï f.dvke.Su hkq l=ulao hkak ms<sn`oj Tn bf.k .kq we;s w;r fydag,a l¾udka;fha 

fiajlfhl= f,i Tfí whs;sjdislï ms<sn`oj Tn bf.k .kq we;' Tfí fydag,fha wdh;ksl jHqyh oek 

.ekSu Tnf.a ld¾hNd¾h iy ld¾hhka f;areï .ekSug WmldÍ fõ' fuh Tfí ld¾hh  M,odhS yd 

ld¾hlaIuj ie,iqï lsÍug iy m%uqL;djh oSug WmldÍ fõ' fuh jD;a;Sh yd fyd`o lKavdhï idudcslfhl= 

ùug Tng WmldÍ fõ' 

fydag,hl iïNdjH wdh;ksl jHqyh my; oelafõ'

fufyhqï fomd¾;fïka;= 4

fmrgq ld¾hd,h .Dy md,kh wdydr mdk
uq¨;eka
f.h

ldur   wxYh
friagqrkaÜ 
yd wdydr

fiajd wxYh 
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bÈßmi ld¾hd,h

ms<s.ekSu (Guest
Service Agent -

GSA)
fjkalsÍï Ndrlre ÿrl:k 

fuyhqï

ms,s.ekSu  
yd iqN me;Su
check in/out

wod< md¾Yj iïnkaO 
lrñka ndysr yd wNHka;r 

ÿrl:k weu;=ï iu`. 
.Kqfokq lrhs'

fjka lsrsï 
iïnkaOfhka 
j.lSu orhs'

ixpdr fjkalrjd .ekSu
gelais fjkalrjd .ekSu 
yd wjkay,a fjka lsÍu 
iïnkaOfhka wuq;a;kag 

iyh fõ'
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wdydr yd mdk

wdydr mdk fnod 
yßk ia:dkh

fNdaNdckd.drh uq¿;ekaf.hs Ndrlre

wjykay,a yd mßY%fha we;s 
wfkl=;a wdydr ,ndfok 

ia:dk iïnkaOj j.lSu orhs'

újdy ux.,Hh WmkaÈl 
ido yd wfkl=;a wdh;ksl 
ido iïnkaOj j.lSu orhs'

uq¿;ekaf.hs by< uÜgfï 
msßisÿ njla mj;ajd .kshs'
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wjkay,a l<uKdlre$ l<uKdldßKsh 
 

m%Odk fõg¾jrhd$ fcHIaG lms;dka$Maitre D’Hotel 
^m%Odk fõg¾jrhd&

wd.ka;=l I;aldr lrkakd$ wd.ka;=l i;aldr lrkaksh 
Captain Host / Captain Hostess

fõg¾jre

iyh fõg¾jre 

friagqrkaÜ tfla 
j.lSï oïje,
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msßisÿ yd ixúOdkd;aul jevìïj, m%;s,dN

 jevìu ikSmdrlaIl yd wdrlaIs;j ;nd.ekSug'

 Tfí fydag,hg fyd`o m%;srEmhla ,ndoSug'

 Tfí ld¾hh ld¾hlaIuj yd kshñ; fõ,djg ksu lsÍug Tng Wmldr lsÍug'

 Tfí ld¾hh ld¾hlaIuj yd kshñ; fõ,djg ksu lsÍug ug Wmldr lsÍug'

 jD;a;Sh ùug

 ikSmdrlaIdj ms<sn`o fyd`o m%ñ;Ska mj;ajd .ekSu'

 wdh;kfha Okd;aul m%;srEmhla ieliSu'

Tfí jev lghq;= ie,iqï lsÍfï iy ixúOdkh lsÍsfï m%;s,dN

 ld¾hh wdrlaIs;j iïmQ¾K lsÍug'

 ld¾hh blaukska yd ld¾hlaIuj isÿ lsÍug

 jeros isÿùï je<elaùu i`oyd'

 jD;a;Sh ùug

 kshñ; fõ,djg yd wkqms<sfj,g jev ksu lsÍu i`oyd 

 ld¾h uKav,h  fiajhg iQodkï

 th jD;a;ShNdjh fmkakqï lrhs'

 iqug fiajdjla mdßfNda.sl ;Dma;sh mj;ajd .kS'

 /lshdfõoS Tfí ld,h ld¾hlaIuj Ndú;d lsÍfï WodyrKhla'

 Tfí ld¾hhg m%uqL;djh oS l< hq;= foa ,ehsia;=jla ;nd.kak'

 ksYaÑ; ld¾hhka i`oyd ld,h fjka lrkak'

 Tfí ld¾h Ndrh y`ÿkd.kak'

p¾hd O¾u ix.%yh

fndfyda fydag,aj, wOHlaIljreka" l<ukdlrejka iy idudkH ld¾h uKav,h úiska wkq.ukh l< hq;= 

p¾hdO¾u moaO;shla we;' p¾hdO¾u moaO;sh hkq fydag,fha fiajfha kshq;= iEu flfkl=u j.lsj hq;= yd 

jD;a;Sh wdldrhlska yeisfrk nj iy;sl lrk kS;s ud,djls' p¾hdO¾u moaO;shlg my; i`oyka lafIa;% 

ms<sn`o kS;s we;=<;a úh yelsh'

 Wkkaÿj ms<sn`o .egqu

 w,a,ia yd uQ,H wmrdO

 fj<`o iSudjka iy iïndOl

 ;Hd. iy ikaf;daiï

 mqoa.,sl o;a; yeisrùu

 ndysr ikaksfõokhka

 /lshd ia:dkh ;=, tlsfkldg we;s f.!rjh

 úúO;ajh iy we;=<;a lsÍu

 wdrlaIdj iy mfriaiu

 mßirh

 foaYmd,k lghq;=

meyeos,s p¾hdO¾u moaO;shla iu`. fiajlhkag Tjqkaf.a fydag,h ms,sno Okd;aul m%;srEmhla bosßm;a lsÍug 

jeä yelshdjla ,efí ' Tfí l<uKdlreg fyda fydag,a ysñlreg Tng wkq.ukh lsÍu i`oyd p¾hdO¾u 

moaO;shla ,nd osh yelsh'
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fmdÿ m%foaY msßisÿ lrkakd
ld¾h uKav,h iy wuq;a;ka i`oyd msßisÿ iy 

wdrlaIs; wjldYhka ks¾udKh lsÍfuka ish`tu 

lKavdhïj,g iyh fõ'     

úfYaIs; m%foaY msßisÿ lrhs

Wod( f,dì m%foaYh

fõg¾jßh
f;areï .ekSug myiqfjk f,i iy 

wrlaleñhdg blaukska yd wd.ka;=lhd 

;Dma;shg m;ajk f,i wdydr msiSug l=iaishg 

weKjqï lrhs

wd.ka;=lhdf.ka weKjqï 

,nd .ks'

ldur iyhl 
ldurh iQodkï jQ úg bosßmi ld¾hd,hg 

oekqï fohs" tu`.ska kj wd.ka;=lfhl= 

meñfKk úg iqug f,i check in lsÍug 

bv ,nd foa'

kj wd.ka;=lfhl= 

meñfKk úg ldurh 

iQodkï lrhs

ld¾hh        tla mqoa.,fhla i;= j.lSu  lKavdhfï iyh

ksjdi kS;s

.Dy kS;s Í;s p¾hdO¾u moaO;shg jvd fjkia jk w;r" tajd fydag,a l<ukdldÍ;ajh úiska wuq;a;kag 

wkq.ukh lsÍu ioyd ilid we;' ksjdi kS;s i`oyd my; WodyrK ;sìh yelsh'

 Check in , check out fõ,djka

 msyskqï ;gdl újD;j we;s fõ,djka

 ì,am;a mshùu

 Tnf.a fydag,hg iqr;,a i;=ka f.k tau

 wd.ka;=lhd úiska foam, j,g ydks lsÍu

 .uka u¨ .nvd lsÍu

 ÿï mdkh l, yels m%foaY iy ÿï fkdfndk m%foaY

Tfí fydag,hg ksjdi kS;s ;sfío@

lKavdhï jev iy lKavdhï f.dvke.Su

M,odhS lKavdhï jev fkdue;sj fydag,hla wid¾:l jkq we;' my; i`oyka fya;=ka u; lKavdhï jev 

lsÍu jeo.;ah'

 ld¾h blaukska yd kshñ; fõ,djg iïmQ¾K lrhs

 úúO  m%foaYj, jev  iqugj mj;ajd .ekSug WmldÍ fõ'

 Okd;aul yd ñ;%YS,S jev mßirhla ks¾udKh lrhs'

 iu uÜgfï fiajlhka iy iajhx ;lafiare lsÍï by< ;;a;ajhla mj;ajd .ekSug WmldÍ fõ'

lKavdhï l%shdldÍ;ajh" lKavdhï jHqyh iy ikaksfõokh M,odhS lKavdhula ks¾udKh lsÍfï m%Odk wx. fõ' 

tlu b,lalhla imqrd .ekSu i`oyd tlg jev lrk mqoa.,hskaf.ka lKavdhula iEoS we;' lKavdhfï b,lalh 

imqrd .ekSu i`oyd Tjqka l< hq;= foa ms<sn`oj iEu mqoa.,fhl=gu meyeos,s woyila ;sìh hq;=h' fyd`o lKavdhï 

idudcslfhl= ùug we;=,;a jkafka"

 A. Tfí j.lSï oek.ekSu 

 B. wka wh iu`. fyd`oska ikaksfõokh lrkafka flfiaoehs oek.ekSu"

 C. fyd`o yeisÍu hkq l=ula oehs oek.ekSu"

 D. Tfí l=i,;d jeäoshqKq lsÍu'

A . my; WodyrKj, lKavdhula ;=, tla mqoa.,fhla f.a ld¾hh oelaúh yel
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fyd`o lKavdhï idudcslfhl= f,i Tng yels úh hq;af;a(

 Tfí ld¾hh iïmQ¾K lsÍug fldmuK ld,hla .;fõ oehs oek.ekSu'

 Tfí ld¾hhkag m%uqL;ajh fokak'

 wka whf.ka b,a,Sula lrk úg" fyda Tn Tfíu jev ksu l< úg fyda l<uKdlrKfhka Tfnka 

 úuiQ úg iy $fyda Tng l=i,;d $yelshdjka we;s úg wka whg Wmldr iy iyh ,ndoSu' 

 Tng wjYH úgl Woõ b,a,kak' ksoiqkla jYfhka" nr NdKav tiùu" wd.ka;=l meñKs,a,la 

 iïnkaOfhka lghq;= lsÍu fyda Tng jeisls<s úfõlhla wjYH jQ úg' úúO wjia:d j,oS Tng Wmldr 

 b,a,d isáh yelafla ldf.kaoehs oek.kak'

Tn M,odhS lKavdhï idudcslfhl= jkafka flfiao@  woyia lsysmhla'

 

 wjxlj yd iDcqj lghq;= lrkak' rdcldßh iu. fi,a,ï lrkak fyda wka whg fndre lshkak tmd' 

 th Y=N wdrxÑhla fyda krl wdrxÑhla fõjd ksjerosj mejiSug ìh fkdjkak' Tfí wjxllu 

 lKavdhug WmldÍ jkq we;' 

 Tfí jev fldgi lrkak' fyd`o lKavdhula ;=< iEu flfkl=u Tjqkaf.a idOdrK jev fldgi 

 lrk njg ye`.Sula ;sfí' fuh iEu flfkl=u wNsfm%arKfhka ;nd.ekSug WmldÍ fõ'

 úYajikSh jkak' kshñ; fõ,djg meñK kshñ; ld, iSudjka imqrd,kak'

 idOdrK jkak' Tn fyd`o jev lrk úg Tng m%Yxid ,nd.; yelsh' kuq;a fjk;a mqoa.,hskaf.a 

 jev i`oyd f.!rjh fkd.kak'                                              

 wka whg m%Yxid lrkak' wfkla wh fyd`o jev lrkafka kï Tjqkag lshkak' iuyr rdcldß ioyd 

 Tjqka ÿ¾j, kï Tjqkag Woõ lrkak'

 Tfí lKavdhï idudcslhka iu`. l;d lrkak' fyd`o lKavdhï jev i`oyd ikaksfõokh wjYHhs'

 Okd;aul jkak' —l< yels˜ wdl,amhla we;s wfhla fyd`o lKavdhï idudcslfhls' iDKd;aul flfkl= 

 lKavdhug Woõ fkdlrkq we;'

my; oelafjk foaj,a isÿjk úg Tfí lKavdhug jev fyda iydh ,nd osh fkdyel'

 Tng ld,h fkdue;s w;r Tfíu jev nr wiïmQ¾Khs

 Tng wjYH l=i,;d fkdue;'

 Tng Woõ lsÍug W;aidy lsÍu wkdrlaIs; jkq we;'

B& Tfí lKavdhu iu`. meyeos,sj ikaksfõokh lrkafka flfiao@

m<uqj Tn Tfí lreKq$ f;dr;=re oek isáh hq;=h' Tng ikaksfõok lsÍug wjYH foa ms<sn`o meyeos,s woyila 

Tng ;sfío@ Tfí ukfiys ta ms,sno meyeos,s;djhla ke;skï" Tn ikaksfõokh lsÍug wjYH foa .ek is;d 

ne,Sug hï ld,hla .;lrkak'

Tn úYajdifhka yd meyeos,sj l:d lsÍu b;d jeo.;a fõ' l;d lrk úg Tfí lg jid fkd.kak' fyd`o Yíohlska 

l;d lrkak' túg Tfí lKavdhfï idudcslhdg Tng ijka osh yelsh'

Tn lKavdhï idudcslfhl= i`oyd ,sÅ; mKsúvhla ;nkafka kï" Tn kS;Hdkql+,j ,súh hq;= w;r ,sÅ; mKsúvh 

Tfí lKavdhfï idudcslhdg myiqfjka fidhd.; yels ia:dkhl ;nkak'
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lKavdhula f,i 
jev lr id¾:lùu

my; fya;=ka u; yels blaukska w;HdjYH f;dr;=re Tfí lKavdhfï idudcslhkag Tn ,nd osh hq;=h

 yosis wjia:djlos l=ula l< hq;= oehs Tjqka oek.; hq;= ksid

 yosis wjia:djlos wd.ka;=lfhl=g Woõ l< hq;= whqre Tjqka oek.; hq;= ksid

 yosis wjia:djlos Tjqka l,n, úh hq;= ke;s ksid

 yosis wjia:djlos Tjqkag lKavdhul fldgialrejka f,i lghq;= l< yels ksid

 fydo jD;a;sh iïnkaO;djhla mj;ajd.ekSug

 fõ,djg ld¾hhka iïmQ¾K lsÍug

 weKjqï ndr.ekSfïos isÿjk jeros yd yosis wk;=re wdosh j,lajd .ekSug

 wmf;a hk wdydr / îu / ld,h wvq lr .ekSug

 mdßfNda.sl ;Dma;sh mj;ajd .ekSug / by, kexùug ^nqlska j, fjkialï wdosh&

C )  lKavdhula ;=< yeisfrkafka flfiao 

 lKavdhula ;=< fydo j¾Okh   lKavdhula ;=<  j¾Okhla

   Wfoid jeo.;a yeisÍï    ùug fya;= fkdjk yeisÍï 

        

 wdpdrYs,s ùu     ´m ¥m lshùu

 wka whg .re lsÍu    w,iùu

 Woõ iy.; ùu, ldf,daÑ; ùu   mqoa.,sl fi!LHu;a nj wvqùu

 ñ;%Ys,s  ùu     wikSm ùu fyda m%udo ùu

 iEu wjia:djloSu fydo ikaksfõokh   ysxid lsÍu

 jev i;=áka lrkakl= ùu   ´kEu wdldrhl ysßyer
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m%YaKh - /lshd ia:dkfha ysßyer lsÍu hkq l=ulao@ 

ms<s;=r  - ysßyer lsÍu Tng krl" ÿl" ,ecacdj" kskaodj fyda nh  oefkk wkjYH  yeisÍï  úia;r  lrhs' 

th wkjYH f,i iam¾Y lsÍu fyda myr oSu  jeks YdÍßl$ ,sx.sl  ysßyer  úh yelsh' th lE .eiSu  fyda 

NdIdjg ;¾ckh lsÍu jeks jdÑl ysßyer úh yelsh' th n,h mEu u; ysßyer  lsÍu jeks udkisl ysßyer 

úh yelsh' ysßyer lsÍu Tfí lKavdhfï flfkl=f.ka" Tfí wëlaIlf.ka" l<uKdlref.ka fyda 

wd.ka;=lfhl=f.ka meñKsh yelsh' 

Tn lsisu wdldrhl ysßyerhla fkdbjish hq;=h' 

^fhduqj (- wdrlaIdj iy ikSmdrlaIdj ms<sn`o mqoa.,sl wdrlaIdj ms<sn`o f;dr;=re n,kak'& 

Tng fjk;a lKavdhï idudcslfhl= iu`. .eg`tjla we;akï Tn .eg`tj yels blaukska wod< mqoa.,hdg 

^Tfí& jd¾;d l< hq;=h' ^wëlaIl" l<uKdlre fyda fydag,a ysñlre" fmd,Sish" ndysr ixúOdk& Tjqka iu`.

lghq;= lsÍfuka .eg`tj blaukska krl w;g yeÍu j<lajd.; yelsh' 

.eg`tjla iu`. blauKska lghq;= lsÍfuka Tn Tfí ld¾hhg iy Tfí cSú;hg isÿjk ndOd wju lrkq we;'

 D ) Tfí l=i,;d iy oekqu jeä oshqKq lsÍug fya;= 

wd.ka;=l i;aldrh  hkq jD;a;shla i`oyd  wmQre l¾udka;hls'  Tn  lKavdhul fldgila f,i jev lsÍug 

leu;s kï" fyd`o mdßfNda.sl  fiajdjla ,ndoSu" Tfí  yelshdjg m%;s,dN ,eîu  iy os.= ld,Sk wjia:djka 

,nd fok /lshdjl jev lsÍu jeks foa kï" wd.ka;=l i;aldrh Tng iqÿiq f;aÍu fõ' flfia fj;;a" /lshd 

;Dma;sh ,`.d lr.ekSug fyda Wiiaùula ,nd.ekSug kï" Tfí oekqu yd l=i,;d jeä oshqKq lr j¾Okh l< 

hq;=h' jD;a;Sh wruqKq ieliSu fyda Tfí jD;a;Sh udj; ie,iqï lsÍu hkq Tfí wruqK idlaId;a lr  .kafka 

flfiao hkakhs' WodyrKhla f,i" Tn wo .Dy md,l iydhlfhl= f,i jev lrñka isák kuq;a iuyr úg 

Tn wëlaIl ùug fyda úYd,  fydag,hl  .Dy md,l l<uKdlrefjl= ùug leu;so@ ke;akï iuyr úg  Tn 

cd;Hka;r fydag,hl idudkHdêldÍ ùug leu;so@ wyi hkq iSudj jk kuq;a" Tfí wruqKq idlaId;a lr.ekSu 

i`oyd Tn ieuúgu Tnu oshqKq lr.ekSug j.n,d.;  hq;=h'

Tng Tnu oshqKq lr .; yels l%u

 iEu úgu Tn iu`. wjxl jkak' fuu m%YaK Tfnkau wid.kak'

 uu fyd`o jevla lr ;sfío@ uu Tfí jev .ek iEySulg m;afjkjdo@ 

 uf.a jev m%ñ;shg wkql+,o@ uf.a ld¾hh jvd fyd`oska lrkafka flfiao@  

 uf.a Yla;su;a lreKq fudkjdo@ ug jeäoshqKq l< yels lafIa;% fudkjdo@ 

 uf.a jev .ek uu iEySulg m;a fjkjdo@ wehs @ wehs ke;af;a@ 
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wka whf.ka wjxl m%;sfmdaIK ,nd.kak' 

Tfí lKavdhï idudcslhskag Tfí l<uKdlreg$ wëlaIljrhdg iy Tfí wuq;a;kag  Tnj jeäoshqKq l< 

yels wdldrh ms<sn`o m%fhdackj;a f;dr;=re ,nd osh yelsh' ksmqK;d" m%;sfmdaIKhg lsis úfgl;a ìh 

fkdjkak' wka wh wm .ek is;k foa wm .Kka fkd.;af;a kï wms lsis úfgl;a oshqKq fkdjkafkuq'

lKavdhï /iaùïj,oS fyda úêu;a ;lafiarejlska Tfí l<uKdlre iu`. l;d lrk úg Tng fuu m%Yak 

tlska tl weish yelsh'

Tfí oekqu jeä oshqKq l< yels fjk;a l%u jkafka ud¾..;j f;dr;=re fiùu" fydafg,a mqyqKq ùäfhda 

ud¾..;j fidhd.ekSuhs' ^hQ áhqí yS fndfyda foa we;'&

bf.kqï ie,eiaula ;nd .kak'

bf.kqï ie,eiaula hkq Tfí ld¾hh ksishdldrj bgq lsÍug WmldÍ jk bf.kqï yd ixj¾Ok l%shdldrlï 

oelafjk l%shdldÍ ie,eiauls' Tfí /lshd l=i,;d m%fõYfuka jeäoshqKq lsÍu i`oyd bf.kqï ie,eiaula o 

fyd`o l%uhls' WodyrKhla f,i" Tng wëlaIljrfhl= ùfï b,lalhla ;sfí kï" bf.kSfï ie,eiaula 

u.ska mshjfrka mshjr tu b,lalh imqrd .ekSug Tng WmldÍ fõ' 

bf.kqï ie,eiaug meyeos,s wruqKq ;sìh yelsh' WodyrKhla f,i  —m<uq udi 06 ;=< uu NVQ uÜgu 2 ,nd

 .kafkñ' m<uq jir wjika jk úg uu NVQ uÜgu 3 ,nd .kafkñ'˜

th jvd;a m%dfhda.sl úh yelsh' WodyrKhla f,i —i;sh 1 - fmdÿ ia:dk msßis`ÿ lsÍug mqreÿ jkak" 2 jk 

i;sh - wuq;a;kaf.a ksok ldur msßis`ÿ lsÍug mqreÿ jkak' 3 jk i;sh  we`o iEoSug mqreÿ jkak˜

Tnf.a bf.kqï ie,eiau ks;sm;d iudf,dapkh l< hq;= w;r tu`.ska /lshdfõ oshqKqj i`oyd l< hq;= foa 

Tng oek.; yelsh' th Tfí jD;a;Sh cSú;h ;=< j¾Okh lr .ekSug wjYH l=i,;d o biau;= lrhs' tfiau" 

Tn bf.k .kakd iEu fohlau hï wdldrhlska m%fhdackj;a úh yels neúka Tfí bf.kqï ie,eiau iu`. 

kuHYS,S ùug ìh fkdjkak'

wd.ka;=l i;aldr fiajlfhl= f,i Tfí whs;sjdislï

m%YaKh - —fiajl whs;sjdislï˜ hkafkka woyia lrkafka l=ulao@

ms<s;=r - jev lrk w;r;=r iEu mqoa.,fhl=u mfriaiï yd wdrlaIs; úh hq;=hs' th —whs;shla˜ fõ' fndfyda 

úg kS;sfhka ms<s.;a —whs;sjdislï˜ fndfydauhla we;" tneúka hful= Tfí whs;sjdislï W,a,x>kh lrkafka 

kï Tng tu mqoa.,hdg tfrysj kS;suh l%shdud¾. .; yelsh'

úúO wdldrfha whs;sjdislï ;sfí' wd¾Ól" isú,a" udkj iy we;a; jYfhkau wmg jeo.;a fiajl 

whs;sjdislï mj;s' iuyr uQ,sl fiajl whs;sjdislï( wkdrlaIs; f,i jev lsÍu m%;slafIam lsÍfï whs;sh" 

m%udKj;a f,i jkaos ,eìfï whs;sh" fjkia fldg ie,lSfuka ksoyia ùug we;s whs;sh hkdosh'

Y%S ,xldfõ fndfyda l¾udka; j, fiajlhska Tjqkaf.a whs;sjdislï fkdokS' tjeks uQ,sl foa Tn oek isàu jeo.;ah'

 Tn i;shlg meh lShla jev lrkjdo@

 Tng fldmuKo ksjdvq fyda ksjdvq ld,h ,efío@

 wdrïNl fõ,djka iy wjika lsÍu

 i;s wka; jev" w;sld,

 Tfí jev i`oyd Tng fldmuKo uqo,la f.jkq ,efío hkak
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Tnf.a jev ld,igyk i`oyd Tfí fydag,a l%shd mámdá fudkjdoehs Tn fkdokafka kï" Tfí 

l<uKdlref.ka fyda fydag,a ysñlref.ka úuikak' 

Tjqka fkdokafka kï - Tn .ek fidhd ne,Sug Tjqkaf.ka b,a,d isákak'

Tn jeämqr jev fkdlsÍug iy Tfí fi!LHhg wjodkula we;s fkdjk mßos Tfí whs;sjdislï oek.ekSu 

jeo.;ah' ksjeros jegqma f.ùu iy fjk;a m%;s,dN u.ska Tn lrk jev i`oyd Tng m%;s,dN ,efnk nj oek 

.ekSu jeo.;ah' 

Tfí fiajd ia:dkfha iEu flfkl=gu Tjqkaf.a /lshdfõ kshuhka yd fldkafoais j,g wkqj iudkj 

ie,lsh hq;=h'

iudkd;au;djh hkq mqreIhskag yd ldka;djkag iudk ie,ls,a,la oelaùu" Tjqkaf.a jd¾.sl miqìu l=ula 

jqj;a fiajlhskag iudk ie,ls,a,la oelaùu h' fuhg EQUAL PAY  tkï iudk jegqma we;=,;a fõ'

úúO;ajh hkq úúO miqìï yd yelshdjka we;s mqoa.,hskag .re lrk yd Tjqka we;=,;a jk mßirhl jev 

lsÍuhs'

Tfí whs;sjdislï iy fiajl$ fiajd fhdaclhdf.a j.lSï ms<sn`o Wmfoia ,nd .; yelafla fld;ekskao@

 Tfí l<uKdlre" Tfí wëlaIl" Tfí i`.hka" fydag,a ysñlre" fydag,a m%;sm;a;s" udkj iïm;a 

 iïnkaëldrl" jdKsc uKav, iïfï,kh" NIOSH" lïlre wud;HxYh wdosfhka Tng f;dr;=re 

 ,nd.; yelsh'

 

 Tng Tfí fydag,fhka msg; ne,Sug wjYH kï my; ia:dk W;aidy fkdlrkak'       

 (2018 wfm%a,aa 03 jk úg j¾:udk fjí ,smskhka)
 

 Y%S ,xldfõ jdKsc yd l¾udka; uKav, iïfï,kh h�p://www.fccisl.lk ^bx.%Sis muKs&

 jD;a;Sh iqrlaIs;;d iy fi!LH ms<sn`o cd;sl wdh;kh 

 (NIOSH): h�p://www.niosh.gov.lk/index.php?lang=en ^isxy, iy fou<&

 lïlre yd jD;a;Sh iñ;s in`o;d wud;HxYh(

 h�p://www.labourmin.gov.lk/web/ ^isxy, iy fou<&

fydag,a iy m%cdj

f,dalfhka fjka jQ iajdëk wdh;k f,i fydag,a fkdmj;S' wmf.a .KqfoKqlrejka f,dj mqrd isg 

meñfKk kuq;a wm isákafka wmf.a m%dfoaYSh m%cdjka ;=<h' tneúka" m%cd .eg`t fydag,a .eg`t njg 

m;aúh yelsh" 

WodyrKhla f,i (

 fi!LH .eg`t fvx.= WK jeks  fyda myiqfjka me;sr hd yels ´kEu frda.hla 

 mdßißl .eg`t li<" m%;spl%SlrKh" c,h" úÿ,sn, wjYH;djhka" wkfmalaIs; ld,.=Kh

 wd¾Ól .eg`t ;r`.ldÍ;ajh" n`ojd.ekSu" NdId mqyqKqj" l=i,;d mqyqKqj  
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m%cd iyNd.S;ajh úúO iajrEmhka .kS' m%cdjla ;=< iïnkaO ùug foaYSh mqKHdh;k i`oyd uqo,a /ialsÍu" 

foaYSh WoHdk fyda fjr< ;Srhka msßis`ÿ lsÍfï osk ixúOdkh lsÍu" foaYSh ckdjdi i`oyd udkj jdiia:dk 

jHdmD;shla i`oyd iafõÉPdfjka bosßm;a ùu fyda fmdÿfõ ;sridr nj ms<sn`oj foaYsh ck;dj yd wuq;a;ka 

oekqj;a lsÍu we;=<;a úh yelsh'

m%cd iyNd.S;ajh ixúOdkfhka msg; isák mqoa.,hska muKla we;=<;a fkdfõ' fiajlhska o m%cdfõ fldgila 

jk neúka fydag,a iud.ula ish fiajlhska /ln,d.ekSu ioyd idOdrK jegqma f.ùu" idOdrK m%;s,dN 

,nd oSu" mqKH lghq;=j, iafõÉPdfjka bosßm;a ùug Tjqkaj osßu;a lsÍu iy foaYSh m%cdj Tjqka iu`. iïnkaO 

ùfï jeo.;alu ms<sn`oj Tjqka oekqj;a lsÍu ixpdrlhskaf.a ixialD;Ska .ek bf.kSu iy foaYSh ixialD;sh 

.ek bf.kSu jeo.;a fõ' 
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 7 jk fldgi
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           l=uk wjia:dfõo@ wuq;a;df.a ye`.Su 

fydag,fha kej;Sug fmr

ÿrl;k weu;=ug ms<s;=re§u ms<sn`oj 

wuq;a;d wdl¾IKhùu fyda ys;a m`t`ÿ 

ùu isÿúh yelsh'

B fï,a i`oyd m%;spdr ±laùu tys fõ.h 

yd jD;a;shNdjh ms<sn`oj wuq;a;d 

wdl¾IKhùu fyda ys;a m`t`ÿùu isÿ 

úh yelsh'

fjí msgqfõ fmkqu yd myiqj ms<sn`oj 

wuq;a;d wdl¾IKhùu fyda ys;a m`t`ÿùu

isÿúh yelsh'

wuq;a;df.a l%shdj

fydag,hg weu;=ï 

,nd.kak'

B fï,a fhduq lrkak'

fydag,fha fjí msgqj 

mÍlaId lrkak'

BEST SERVICE
mdßfNda.sl fiajh 

Tfí  fydag,h  imhk  mdßfNda.sl  fiajdfõ m%ñ;sh jeä oshqKq lsÍu i`oyd 

mdßfNda.sl fiajh hkq l=ulao iy Tfí l=i,;d jeä oshqKq lrkafka flfiao 

hkak fuu fldgfiaoS Tn bf.k .kq we;'

mdßfNda.sl fiajh hkq l=ulao@

yd`o mdßfNda.sl fiaaaajdjla hkq fydag,hlska wuq;a;ka wfmalaId lrk fiajdjla iemhSuhs' wuq;a;ka Tfí 

fydag,fha /`oS isák úg msßis`ÿ yd ikSmdrlaIl fydag,hla" läkï fiajdjla" l%shdldÍ WmlrK" wdpdrYS,S 

iy m%fhdackj;a ld¾h uKav,hla iy úúO myiqlï iy fiajdjka wfmalaId lrhs' Tjqkaf.a wfmalaIdjka 

bgq jqjfyd;a wuq;a;ka i;=gq fõ'  i;=gqodhl wuq;a;ka Tjqkaf.a ñ;=rkag mjik ksid fuh Tfí fydag,fha 

m%;srEmh by, kexùug fya;= fõ' Tjqka Okd;aul iudf,dapk ,shhs' Tjqka Tjqkaf.a w;aoelSïj, PdhdrEm 

fnod.kS' Tjqka Tfí fydag,fha kej;S isák w;r;=r fydag,a ksIamdok$ fiajdjka i`oyd jeä uqo,la úhoï 

lrhs' Tjqka Tfí fydag,fha kej;S isàu i`oyd kej; meñfKa'

fyd`o mdßfNda.sl fiajdjla ;=< wuq;af;l= /`oS isàug fmr" /`oS isák ld,h w;r;=r iy miqj Tjqkag imhk 

fiajdj we;=<;a fõ' iïu; mdßfNda.sl fiajdfõ mdßfNda.sl fiajdj iy wd.ka;=lhdg we;s n,mEu ms<sn`o 

WodyrK lsysmhla fukak'
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fydag,fha kej;S isák úg

ld¾h uKav,fha fmkqu$yeisÍu ms<sn`oj 

wuq;a;d wdl¾IKhùu fyda ys;a m`t`ÿùu 

isÿúh yelsh'

ld¾h uKav,fha ikaksfõok yelshdjka 

ms<sn`oj wuq;a;d wdl¾IKhùu fyda ys;a 

m`t`ÿùu isÿúh yelsh'

fydag,a fiajd iïnkaOj wuq;a;d wdl¾IKh 

ùu fyda ys;a m`t`ÿùu isÿúh yelsh'

lEuj, .=K;ajh yd friagqrkaÜ tfla 

fiajh ms<sn`oj wuq;a;d wdl¾IKh ùu 

fyda ys;a m`t`ÿùu isÿúh yelsh'

fydag,hg meñfKa 

(Check in)
fydag,a ld¾h uKav,h 

iu`. l;d lrhs'

m%:u jrg ldurh olS' 

ldur fiajh" ÿrl;k 

Ndú;d lrhs'

friagqrkaÜyS wdydr .kS'

fydag,fha kej;S isàfuka 

miq  (a�er check-out)

ke;sjQ foam,la fidhd .ekSu yd ,nd§u 

mss<sn`o fydag,fha yelshdj .ek wuq;a;d 

wdl¾IKh ùu fyda ys;a m`t`ÿùu isÿ 

úh yelsh'

meñKs,a,la iïkaOfhka lghq;= lsÍug 

fydag,fha yelshdj .ek wuq;a;d 

wdl¾IKhùu fyda ys;a m`t`ÿùu isÿ 

úh yelsh'

g%ej,a fjí msgqjl ;enQ igyk .ek 

fydag,h m%;spdr ±laùu .ek wuq;a;d 

wdl¾IKhùu fyda ys;a m`t`ÿùu isÿúh 

yelsh'

ke;sjq foam,la fidhd 

.ekSug weu;=ula ,nd 

.kS'

fhdackdjla $fpdaokdjla 

i`oyd weu;=ula ,nd .kS'

g%ej,a fjí msgqjl 

igykla ;nhs'

wuq;a;d Tn fj; fyd`Èka wdl¾IKh lsÍug lghq;= lsÍfï l%u

A) m%ikak wdldrfhka Tfí fmkqu mj;ajd.kak iy yeisfrkak 

bosßm;a l< yels wdldrhlska tkï  m%ikak wdldrfhka Tfí fmkqu mj;ajd.kak iy yeisfrkak 

msßis`ÿ fmkqu mj;ajd.kak " msßis`ÿj iqj`oj;aj bkak' msßis`ÿ ks, we`ÿula fyda m%ikak we`ÿï w`oskak' 

iskyfjkak  wuq;a;kag ñ;%YS,s jkak' Woõ lsÍug W;aidy lrkak' ikaiqkaj yd úYajdifhka isákak' 

Tfí j.lSï oekf.k Tfí ld¾hhka fyd`oska bgq lrkak' 

^fhduqj( mqoa.,sl ikSmdrlaIdj - wdrlaIdj iy ikSmdrlaIl wxYh ms<sn`o f;dr;=re n,kak'&
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fmrgq ld¾hd,hg wuq;a;ka meñfKk úg iqN m;kak
Tng l;d lsßug  wuq;a;d n,dfmdfrd;a;=fjka 

isáhÈ" wuq;a;d fkdi,ld yer ÿrl:kfhka 

l;dlrñka isàu'

B) Tfí wuq;a;ka iu`. ikaksfõokh lrkak'

Tfí wuq;a;kag iqjmyiq ye`.Sula we;s lsÍu Tfí ld¾hh fõ' ish`t wuq;a;kag f.!rjkSh f,i" 

úYajdifhka yd ñ;%YS,Sj iqN m;kak' Tjqkaf.a m%Yakj,g fyd`oska ijka oS yels ;rï WmldÍ f,iska 

ms<s;=re fokak' Tng ms<s;=r fkdue;s kï" Tn ms<s;=r fidhd.kq we;ehs lshkak" f.dia ms<s;=r fidhdf.k 

yels blaukska wd.ka;=lhd fj; wdmiq hkak'

Tng bgq l< fkdyels fmdfrdkaÿ fkdfokak - Tng fkdyels úg —uu jydu th lrkafkñ˜ jeks foaj,a 

fkdlshkak' Tfí wd.ka;=lhd iu`. h:d¾:jdoS iy i;HjdoS jkak'

—uu th n,d.kakï' lreKdlr ug úkdä lsysmhla fokak'˜ ke;fyd;a —rd;%S wdydrhg fmr Tng Woõ lsÍug 

uu hful= tjñ'˜ 

fyd`o ikaksfõokh krl ikaksfõokh

;ekam;a yd wdpdrYS,s f,i l;d lrkak
fmrgq ld¾hd,fha fiajfha isáh§ tia' tï' 

tia heùu'

fydag,a m%;sm;a;sh meyeÈ,s lrkak'
m%Yakhla weiQ úg ;ryd .ekSu fyda jerÈ f;dr;=re 

iemhSu'

Tfí wuq;a;dg ks;ru fyd`Èka weyqïlka fokak'

Tn rdcldßfha isáh§ à'ù ne,sSu fyda 

ÿrl;kfhka f>dIdldÍ ix.S;hg ijka §u'

fofjks fyda ;=kafjks NdIdjla yd tys fhÿï 

bf.k .kak'

wuq;af;la fkdi,ld yeÍu' hula mejiSug 

w;sYh ,ecacd ùu'

ikaksfõok l%ufõoh wruqK yd WodyrK

wuq;a;ka iu`. ikaksfõokh úúO l%ufõo Ndú;d l< yel'

Check in, Check out meñKSu msgùu

nqlska iaÓr lsÍu

rEï i¾úia ´v¾ ,nd§u

g¾ka vjqka fiajdj

fjka lrjd.ekSu

iïnkaê; o;a; ,nd§u

meñKs,s iu`. lghq;= lsÍu

fjkaa lrjd .ekSï iaÓr lsÍu" meñKs,s iu`. lghq;= lsÍu

uqyqKg uqyqK 

*elaia

ÿrl;k

igyka 

wka;¾cd,h

mKsjqv

,sms

B fï,a
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C) Tfí fydag,h imhk fiajdjka$myiqlï fudkjdo iy m%foaYfha l=uk ia:dk fyda o¾YkSh ia:dk kerôh 

   yelso hkak oek.kak'

;gdlh fyda jHdhdu Yd,dj msysgd we;af;a fldfyaoehs Tn fkdokS kï  Tn fydag,fha jev lsÍu Tfí

wuq;a;kag wuq;= fohla jkq we;' Tfí fydag,h i;= myiqlï fudkjdo  iy ,nd fkdfok myiqlï oek.ekSu 

Tfí ld¾hh fõ' 

Tn fkdokafka kï Tnu wOHdmkh ,nd.kak'WodyrKhla jYfhka# 

 • Tfí fydag,fha u;ameka mdkh lsÍug fokjdo@ 

 • Tfí fydag,hg oskm;d úfYaI fukqjla ;sfío@ 

 • .skakla jeks yosis wjia:djlaoS msgjkafka fldfykao@ 

.skakla jeks yosis wjia:djla we;akï fuh úfYaIfhka jeo.;a fõ' yosis msgùï fld;eko" 

bj;a lsÍfï ia:dkh fld;eko" .sks ksjk WmlrK ;sfnkafka fld;eko hkak Tn oek.; hq;=h' 

Tn foaYSh f;dr;=re lsysmhla o oek isáh hq;=h' ksoiqkla f,i" wi< .`.la$ osh we,a,la ;sfí kï" 

fydag,h wi, fyd`o wjkay,a ;sfí kï fyda B<`. ÿïßh msgjkafka l=uk fõ,jlo hkak wdosh Tn oek.; 

hq;=h' fndfyda fydag,a j, wuq;a;kag ;ukagu oek.; yels jk mßos f,dìfha fyda wuq;a;kaf. ksok ldurfha 

w;a m;%sld iy i`.rd imhd we;' f;dr;=re iQodkï lr.kak' túg Tng m%YaK j,g laIKslj ms<s;=re osh yel' 

D) fydag,a fiajd$ myiqlï$úfYaI jHdmdr m%j¾Okh lsÍfuka fydag,a wdodhu Wmßu lsÍu' 

     Tfí wd.ka;=lhd oek.ekSfuka iy ksjeros wd.ka;=lhdg ksjeros fiajdjla ,ndoSfuka wd.ka;=lhdf.a

;Dma;sh iy fydag,a wdodhu jeälr .; yelsh' úfYaI m%j¾Okhka wf,ú l, yels lafIa;% ms<sn`oj WodyrK 

lsysmhla my; oelafõ' ( 

 wdydr iy mdk( Tfí fydag,fha úfYaI wjia:d ^Wmkaosk ixj;air& ieuÍug wuq;a;ka osßu;a lsÍug 

 W;aidy lrkak' Ieïfmaka" jhska"  kejqï m<;=re iy w;ska idok ,o fpdl,Ü"  úfYaI flala  tlla 

 fï ioyd fyd`o f;aÍuls"  th  wuq;a;kag  jeämqr  weKjqï  lsÍug W;af;ackhls'  ke;fyd;a Tfí 

 fydag,h msßkuk iD;=uh lEu j¾. wuq;a;kag lshkak' 

 iamd meflac( os.= .=jka  .uklska  miq wuq;af;l= úfõl .ekSug leu;s ùu idudkH fohls' m<uq 

 oskfha fydag,a j,g iïNdjH iïndykhla ,ndosh yelsh' iamd fyda wdhq¾fõo m%;sldr msßkukak' 

 YÍr fyda wdhq¾fõo m%;sldr tllg jvd fjkalrjd .ekSug Tn wd.ka;=lhdg wjia:dj ,ndfok 

 njg j.n,d.kak' 

 

 ldur jeä oshqKq lsÍu( meñKSfï oskg osk follg fmr  Tjqkaf.a ldurh jeä oshqKq lsÍu i`oyd 

 wuq;a;kag úfYaI oSukdjla ,ndosh yelsh'  WodyrKhla f,i" wuq;af;l= fvd,¾ 70 la jeh  jk 

 iïu; ldurhla fjkalr we;akï" fvd,¾ 20l ñ,g Tjqkag ä,laia ldurhlg hdj;ald,Sk l< 

 yelsh' ^fuh mdßfNda.slhd oekgu;a  f.jd we;s uqo,g  wu;rj&  wd.ka;=lhdg  ñ< l=vd  hehs 

 yef`.k w;r" tu ksid jeä oshqKq lsÍu i`oyd mdßfNda.slhd keUqre fõ' 

 ldur úfYaI ,laIK # ne,alkshla iy úYd, m%udKfha we`ola ( King Size Bed ) iys; ldurhla w¨; 

 újdyjQjka i`oyd jvd;a iqÿiqh' <uhska iu`. tk wuq;a;ka kdk fíiula iys; ldurhla w.h lrkq 

 we;' fuu ir, wx.hg ieneúkau iuia: ;Dma;sfha fjkila l,yelsh'
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 leu;s o¾Yk # id.rh o¾Ykh jk ldurfha isg id.r bosßmi ldur olajd' fndfyda wuq;a;ka 

 ,iaik o¾Ykh jk ldur j,g leu;shs' wuq;a;ka fyd`o o¾Ykhla leu;s kï Tjqkag fyd`ou 

 j¾.fha ldur f;dard.ekSug yels úh hq;=h' wd.ka;=lhdg fjr< wi, fyda fjr< ;Srfha /`oS 

 isàug yelsjk f,i ldurh f;dard.ekSu i`oyd ;j;a úl,am ,ndfokak'

 iqúfYaIS oSukd # wef`oa Wfoa wdydrh" Wmkaosk ieris,s" u,a jeks wu;r ldur fiajd iemhSu' 

 wuq;a;dg jeämqr f.úh hq;= kuq;a th wd.ka;=lhdg wu;l fkdjk w;aoelSula ks¾udKh lrkq 

 we;'

 m%jdyk myiqlï #  jHdmdßl ixpdrlhskaf.a isg úfõl ixpdrl lKavdhï olajd wuq;a;ka fyd`o 

 m%jdykhla wfmalaId lrhs' .=jka f;dgqmf,a isg fydag,hg fl,skau iqÿiq m%jdyk myiqlï 

 iemhSfuka wuq;a;kag úYsIaG .ukla wdrñN lsÍug fydag,aj,g yels fõ' 

 úfõlh iy myiqlï # k.r ixpdrh" i*dß pdßldj" fgksia msáh" nhsisl,a l=,shg oSu" jHdhdu

 Yd,dj" Sauna ldurh iy Tfí wd.ka;=lhdg .e,fmk fjk;a l%shdldrlï m%j¾Okh lrkak' 

 wd.ka;=lhd m<uq jrg k.rhg meñfKk nj Tn okafka kï Tng mqoa.,sl k.r ud¾f.damfoaY

 oSukdjla msßkeñh yelsh' 

E) & fydag,h by< kexùu i`oyd foaYSh m%cdj we;=,;a lrkak'

l=vd fydag, i`oyd" th wNsfhda.d;aul úh yelsh' úfYaIfhka Tfí fydag,hg myiqlï fkdue;s kï th 

wNsfhda.d;aul úh yelsh' flfia fj;;a fï i`oyd úi`ÿula ;sfí' wd.ka;=lhdf.a leue;a;g Woõ jk 

mßos foaYSh fiajd imhkakka iu`. fydag,hg yjq,a úh yelsh' 

^wjkay,a" idmamq ixpdr" ud¾f.damfoaY & fuh fydag,hg iy m%dfoaYSh m%cdjg jeä uqo,la Wmhd.ekSug 

WmldÍ fõ' u;l ;nd .kak" fydag,h tys wd.ka;=lhdg fyd`ou fiajdjla iemhSu b;d jeo.;ah'

.eg`t iy meñKs,s

wuq;a;kaf.a ke;sjQ iy fidhd .;a whs;u - ke;sjQ  foam,

wuq;af;l= úiska ldurfha fyda fmdÿ ia:dkhlos wu;lj .sh " ´kEu ld¾h uKav,hla úiska y`ÿkdf.k 

.Dy md,kfha wjOdkhg ,la lrkq ,nk whs;uhla —ke;sjQ iy fidhd .;a˜ whs;uh f,i ye`oskafõ' ke;sjQ 

iy fidhd.;a whs;u ,nd.ekSu ndr.ekSu  i`oyd tla úfYaI ia:dkhla ;sìh hq;=h'

ke;sjQ iy fidhd.;a whs;u my; mßos j¾.SlrKh lr we; #

1' jákd NdKav

 fuu whs;uj,g miqïì" iaj¾KdNrK iy cx.u ÿrl:k we;=,;a fõ' jákd ke;sjQ iy fidhd.;a 

 NdKav i`oyd tla fjku f,aLKhla mj;ajdf.k hk we;r" NdKav wdrlaIs; ;ekam;= f,dl¾ tll  

 ;nd we;'

 jákd NdKav udi 06l ld,hla i`oyd ;nd we;' ^fydag,a m%;sm;a;shg wkqj& 

 wd.ka;=lhdf.ka lsis`ÿ m%;spdrhla fkdue;s kï" fjkafoaishla meje;aúh hq;=h'

2' jákdlu wvq NdKav

 fuu whs;u w;r fmd;a" we`ÿï iy fi,a,ï nvq we;=,;a fõ' NdKav wdrlaIs; ;ekam;= f,dl¾ 

 tll udi 03la ioyd ;nd we;'

 l,a bl=;a ùug fmr whs;slref.ka lsis`ÿ m%;spdrhla fkdue;s kï" fuu whs;u neyer l< hq;=h' 

 ke;fyd;a fijqïlreg ,ndosh hq;=h'
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3' úkdY jk whs;u

 wdydr iy îu jeks osrdm;a jk NdKav tla oskla ;nd.kq we;' lsishï úuiqula yd ;jÿrg;a ;nd 

 .ekSug wjYH kï ta wkqj lghq;= l< hq;=h'

wd.ka;=l meñKs,s iïnkaOfhka lghq;= lsÍu'

wd.ka;=lfhl= Tn fyda fjk;a ld¾ uKav,h flfrys fldam ùug fyda wdl%uKYs,S ùug fndfyda fya;= 

;sfí' yels blaukska ;;ajh ikaiqka lsÍug W;aiy lrkak fyda Tfí l<uKdlre$ wëlaIl iyh ,nd.kak'

wuq;a;ka iïnkaO .eg`t iu`. lghq;= lsÍfïoS Tn ieu úgu Tfí fydag,fha l%shdmámdàka wkq.ukh l< 

hq;=h' Tfí fydag,hg meyeos,s l%shdmámdáhla fkdue;s kï Tng my; Wmfoia wkq.ukh l< yelsh'

 wd.ka;=lhd iu`. jdo fkdlrkak m,dhkak tmd'

hï fohla .ek l,n, fjk wuq;af;l= ye`.Sïnr jk w;r" ;d;aúl ;¾l wkq.ukh fkdlrkq we;' Tng ,nd 

osh yels fyd`ou fiajdj jkafka Tjqkaf.a l<lsÍu m%ldY lsÍug Tjqkag Woõ lsßuhs' fuh Tjqkag fyd`o ye`.Sula 

we;s lsÍug WmldÍ fõ' wd.ka;=lhd ikaiqka jQ miq Tjqka úiska ;ksju lghq;= l< yels jkq we;' 

 isoaëka fm!oa.,slj .ekSfuka j<lskak'

l,n,hg m;a wd.ka;=lfhl= wldreKsl yd wyxldr f,i yeisÍug bv we;s njg ielhla ke;' fuh Tfí 

ye`.Sï ßoúh yel' foaj,a fm!oa.,slj fkd.ekSug Tnj mqyqKq lsÍug Tn jev l< hq;=h' fydag,aj, fiajh 

lrk mqoa.,hska i`oyd fuh w;HjYH l=i,;djhls'

 ixiqka yd ldreKsl jkak'

wuq;af;la Tng lE .ioaoS" Tjqka mjik fndfyda foa úldr fyda wi;H hehs fmfkkakg ;snqK;a" Tn ;ju;a 

ixiqkaj yd wdpdrYS,S úh hq;=h' jD;a;slfhl= f,i Tfí ld¾hh wd.ka;=lhdg Wmldr lsÍu nj u;l lnd 

.; hq;=h'

 iudj b,a,kak'

fuu ;;ajh ;=< wd.ka;=lfhl= ikaiqka lsÍug we;s fyd`ou l%uh kï jydu iudj wheoSu iy wkqlïmdj 

oelaùu ^Tjqkaf.a ye`.Sï Tn f;areïf.k we;s nj fmkaùu& iy Tjqka uqyqK fok  .eg¨j  ms<sn`oj  Tjqka 

iu`. ixfõokh lsÍuhs' tu.ska .eg`tj jvd;a krl w;g  yeÍ  ke;s nj  iy;sl  flfrk  w;r" ;;ajh 

iukhg mjd th Woõ úh yelsh'

 lreKq f;areï f.k fyd`oska ijka fokak'

l,n,hg m;a wd.ka;=lfhl= ;rula w;d¾lsl úh yels yd ikaksfõokfha os t;rï meyeos,s fkdúh yel' 

wd.ka;=lhd ixiqka hehs Tn is;+ miq" jeä úia;r /ia lsÍu i`oyd wdpdrYS,s m%YaK weiSug Tng yelsh' fuh 

.eg¨j M,odhS f,i úi`oSug Tng WmldÍ jkq we;'

 .eg¨j úi`oSu i`oyd Wmldr ,nd.ekSug mshjr.kak'

Tng ;ksju .eg¨ úi`osh yels hehs Tn is;kafka kï tfia lrkak' w;Dma;su;a wd.ka;=lfhl= i;=gq lsÍug 

fyd`ou l%uh fuhhs' Tng ;ksju .eg¨ úi`osh fkdyels hehs Tng yef`.A kï ta i`oyd Tn 

l<uKdlrefjl=$ wëlaIljrfhl=f.ka $wêldßhla fyda wod, ksmqK;djhla we;s wfhl=f.ka Wmldr 

b,a,d isáh hq;=h'
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     miq úmru

.eg¨jl fyda meñKs,a,l iïnkaO;djfha m<uq ia:dkh Tn kï" kuq;a Tn úi`ÿu ,nd fkdÿkafka kï 

miq úmrï lsÍu ;ju;a Tfí j.lSuls' kej; iudj b,a,kak" .eg`tj úi`oS we;a oehs iy Tjqkag fjk;a 

hula wjYH oehs wd.ka;=lhdf.ka úuikak'

fydag,hg iqÿiq hehs yef`.a kï" Tjqka /`oS isák ld,h ;=< we;sjk ´kEu lrorhlg jkaos jYfhka 

wd.ka;=lhdg úfYaI jÜgula ,ndosh yelsh' wd.ka;=lhd fydag,fhka msgjk úg l,ska we;s jQ 

wmyiq;djhg kej; iudj b,a,kak' ke;fyd;a fydag,hg iudj b,a,Sfï ,smshla túh yels w;r" tu.ska 

wd.ka;=lhdg jákdlula oefkkq we;'

wkfmalaIs; .eg`t fyda ;;ajhka iu`. lghq;= lsÍu

Tng uqyqKoSug isÿúh yels wkfmalaIs; .eg`t i`oyd WodyrK lsysmhla fukak'

.eg¨j$ wjia:dj Tng l=ula l< yelso@

Tjqka l,ska meñK we;s nj Tjqkag mjikak' 

f,dìfha fyda úfõld.drfha /`§ isák f,i okajd 

îu fukqj ms<s.kajkak'

l<uKdlreg okajd Tyqg Ndr fokak'

wuq;a;dg iqN m;d Tyq weh ;ksju wdydr .kafka±hs 

úuikak' m%fhdackj;a jdlH LKav lsysmhla

tla wfhl=g muKla fïih ms<sfh, lrkako@

Tnf.a idofha fldmuK msßila isào@

Tyqg$wehg ;j;a ld,h wjYH ±hs úuid ;uka 

miqj meñK weKjqu .kafka hehs mjikak' úkdä 

;=k y;rlg miq kej; hkak' wuq;a;d 

n,dfmdfrd;a;= jkafka l=uk wdydr j¾.hla ±hs 

úuid .e,fmk j¾.hla ks¾foaY lrkak' 

m%fhdackj;a jdlH LKav lsysmhla uevï$i¾ Tng 

;j ld,h wjYHo@ uu miqj kej; meñfKkako@

i¾$uevï Tn weKjqu ,nd§ug iQodkïo@

iudj f.k u;ameka ms,s.ekaùu i`oyd n,m;%hla 

fydag,h i;= fkdjk nj mjikak' wfkl=;a hqI 

yd isis,a îu j¾. msßkukak' m%fhdackj;a jdlH 

LKav lsysmhla iudfjkak i¾$uevï u;ameka 

wf,ú lsÍu i`oyd wmg n,m;%hla fkdue;' isis,a 

îu j¾.hla f.k wdfjd;a lula keoao@

wuq;af;l= meñKsh hq;= fõ,djg l,ska meñKSu' 

Tn ;ju;a wdydr ms<s.ekaùfï lghq;= i`oyd 

iQodkï fjñka mj;S'

 
wuq;af;l= miqïìhla fyda nE.hla fïih 

u; wu;l lr we;s f.dia nj Tn olS'

wuq;af;l= wdydr ms<s.kajk m%foaYhg ;ksju 

meñK we;s kuq;a" ;j;a lsysm fofkla miqj 

meñfKk ;=re isák wjia:dj

wuq;af;l= ;uka l=ula weKjqï lrkafka ±hs

;SrKh lsÍug fndfyda fõ,djla .ekSu

wuq;af;l= u;ameka .ekSug n,dfmdfrd;a;=fjka 

isák kuq;a Tnf.a fydag,hg u;ameka n,m;%h 

fkdue;s wjia:dj
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<uqka iy$ fyda úfYaI wjYH;d we;s mqoa.,hska iu`. wuq;a;ka

uE; ld,fha jeä jeäfhka ñksiqka ;u l=vd orejka iu`. ixpdrh lrñka isák w;r" Tjqkaf.a wdÉÑ,d iSh,d 

iy úfYaI wjYH;d we;s mqoa.,hska jeä jeäfhka ixpdrh lr;s' tjeks mqoa.,hska i`oyd fiajd iemhSu fyd`o 

mdßfNda.sl fiajdjls'

fuh l< yelafla"

  <ore wdik ;sîu'

 f;dá,s  iy wu;r we`oka iemhSu'

 orejkaf.a fukqjla ;sîu'

 frdao mqgq Ndú;d lrk mqoa.,hska i`oyd nEjqï iys; m%fõYhka iemhSu'

 frdao mqgq Ndú;d lrk mqoa.,hska yd fcHaIaG mqoa.,hska ioyd mq`t,a ldur iy f¾,sx.aia iys; kdk ldur 

 fjkqfjka wdfhdackh lsÍu' 

 ks¾udxYslhska iy i;a;aj wdydrj,ska f;dr wh i`oyd úfYaI fukqjla iemhSu'

 wuq;a;kaf.a wdid;añl;djka ms<sn`oj oekqj;a ùu'

wuq;a;kaf.a fïihla mqrd iqma bysÍ we;s wjia:dj

Tn wuq;a;dg jHxckhla ms,s.kajk w;r" 

;uka fmd,alsß i`oyd wid;añl nj mejiSug 

wuq;a;dg wu;lj ;sîu'

;u ldurfha úÿ,s fla;,h l%shd fkdlrk nj 

±kqï §ug wuq;af;l= ÿrl;k weu;=ula ,nd §u'

jydu fïih fj; meñfKkak' - yels kï 

wd.ka;=lhd ilia lrk ,o kj fïihlg udre 

lrkak' wd.ka;=hdf.a îu" fjk;a lEu j¾. wdÈho 

tu fïih fj; f.khkak' fuh l< fkyels kï" 

iudj b,a,kak" Tfí iu fiajlhskaf.a iydh 

,nd.kak' fïih u; we;s ish¨u whs;u bj;a lr 

fïi fros bj;a lrkak' iEu úgu wu;r fïi frÈ 

mj;sk njg j. n,d .kak' fïi fros iy wfkl=;a 

ish¨u whs;u m%;sia:dmkh lrkak'fïi froaola 

ke;skï msßisÿ fros lene,a,lska iqma bj;a lrkak' 

l,n, fkdjkak' fjk;a whs;uj,g fkdje§ug 

j.n,d.kak'

l,n, fkdjkak' ldreKsl jkak' fmd,alsß wvx.= 

wdydr j¾. fmkajd fokak' jHxck rdYshlu fmd,a 

lsß wvx.= fõ kï fmd,a lsß wvx.= fkdjk 

jHxckhla ,nd.ekSug bv ,ndfokak'

m%fhdackj;a jdlH LKav lsysmhla i¾$uevï fuu 

jHxckfha fmd,alsß wvx.= fkdfõ i¾$uevï fmd,a 

lsß wvx.= fkdjk fjk;a jHxckhla Tng 

ms,s.kajkako@ 

Tn m%Yakh f;areï .;a nj Tjqkag 

±kqï § yels ú.i kj úÿ,s fla;,hla ldurhg 

f.k f.dia §ug j.n,d.kak'
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wuq;a;kaf.a m%;sfmdaIKh

fiajdj jeäoshqKq lsÍu i`oyd wuq;a;kaf.ka m%;sfmdaIK ,nd.ekSug l%uhla ;sîu m%fhdackj;a fõ' fndfyda fydag,a 

wuq;a;kaf.ka check out ùug fmr m%;sfmdaIK fmdaru mqrjkakehs b,a,d isà' jeäoshqKq l< hq;= lafIa;% jeä oshqKq 

lsÍug m%;sfmdaIKh Ndú;d lrkak' jvd fyd`o ùug wjia:djla f,i ´kEu ksfIaOkd;aul m%;sfmdaIKhla foi 

n,kak' tf,iu fndfyda iudc udOH fjí wvú ñksiqkag fydag,a ms<sn`o iudf,dapk ,sùug wjia:dj ,ndfohs'

Q.  iïu; md¾fNda.sl fiajdjg by<ska yd bka Tíng hd yelafla flfiao@

A.  wd.ka;=lhd wfmalaId lrk mßos mdßfNda.sl fiajh ms<sn`o wms fuf;la idlÉPd lf<uq' flfia fj;;a" 

    ieneúkau lemsfmfkk mdßfNda.sl fiajh wuq;a;kaf.a wfmalaIdjkag jvd by<ska yd blaujd hhs'

Customer Service
Excellent

Good

Average

Poor

fuhska fndfyda foa woyia jk w;r tajdg my; foa we;=<;a úh yelsh'

  Tfí wuq;a;ka kñka oek.ekSu

 Tjqkaf.a m%sh;u mdkh l=ulaoehs oek.ekSu

 Tjqka Wkkaÿ úh yels fydag,a m%j¾Ok iy jHdmdr fudkjdoehs oek.ekSu

 wuq;a;d thg leu;sjkq we;s nj Tn okakd ksid fkdñf,a hula msßkeóu

 kjd;eka .kak - ksoiqkla jYfhka" wjidk fudfydf;a isÿ jQ fjkialï iu. M,odhS f,i lghq;= lrkak'

 úl,am msßkeóu - Tng wd.ka;=lfhl=f.ka b,a¨u imqrd,sh fkdyels kï" úl,amhla bosßm;a lrkak' 

 g¾kavjqka fiajfhaoS uOqiuh .; lrkakka i`oyd úfYaI fohla lsÍu'

 wuq;a;kaf.a m%;sfmdaIKh u; l%shd lsÍu'

^fhduqj # g¾kavjqka fiajdj ms<sn`o f;dr;=re n,kak' ^.Dy md,kh$msßisÿ lsÍfï wxY&

fiajdj by<g iy bka Tíng f.khdu
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:  (+94) 11 7 390860 

:  (+94) 11 236 6901

:   info@fccisl.lk

:   h�p://www.fccisl.lk

:   h�ps://www.facebook.com/fccisl.lk

Implemented by:-

Federa�on House # 17/1, 1st Lane, Gothami Road, Colombo-08, Sri Lanka.

øjH yd wka;¾.;h ks¾udKh :


